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Subject: Complete Streets Policy – Thirty-Six-Month Implementation Update 
 
To: Howard County Council 
 
From: Bruce Gartner, Administrator, Office of Transportation 
 
Date: December 5, 2022 
 
On October 7, 2019, Howard County Council passed Council Resolution 120-2019, adopting a 
Complete Streets Policy for the County. The policy specifies several implementation activities, as 
well as semi-annual reporting to County Council to describe progress. This memorandum is the 
sixth of those reports. The County Administration, Office of Transportation, Department of Public 
Works, and Department of Planning and Zoning are pleased to report that significant 
implementation progress has been made in the thirty-six months since the policy was adopted. 
 
The progress for the past six months is detailed below. 
Progress made during the last six months since the adoption of the Design Manual, County efforts 
have continued to have focused on training staff and implementing the new design guidance and 
completion of significant new Complete Streets projects such as Oakland Mills Road between Old 
Montgomery Road and Dobbin Road.  The Office of Transportation and Office of Procurement 
have also identified a consultant to help support the research and stakeholder outreach necessary to 
develop recommended updates to the subdivision and land use regulations. 
 
Complete Streets Training 

In early 2022, training sessions in Complete Streets and its application were developed for county 
staff in DPW, DPZ and the Office of Transportation. All training opportunities were designed to 
provide County staff an understanding of the revised technical requirements so that they can ensure 
future projects meet the newly revised guidelines. Four in-person training sessions supported by 
WRA were held in the spring of 2022. Sessions were approximately 3 hours each and training 
materials were provided to the County to make available to new employees or any employees that 
may have missed the in-person sessions. 

In summer 2022, the training materials were used to develop nine video training modules focused 
on changes to Volume III of the Howard County Design Manual, Complete Streets and Bridges for 
external audiences including citizen advisory boards, the developer community, private sector 
engineers, and the public. These modules will also serve as a standing resource for County staff. 
Links to the modules are hosted on the County’s Complete Streets website which is maintained by 
the Office of Transportation. Complete Streets Implementation | Howard County (howardcountymd.gov) 

https://www.howardcountymd.gov/transportation/complete-streets-implementation
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The modules are as follows: 

• Introduction and overview of the training videos, 7 minutes 
• Volume III, Chapter 1 for Capital Projects, 32 minutes 
• Volume III, Chapter 1 for Development Projects, 28 minutes 
• Volume III, Chapter 2, Part 1, General Information and Typical Sections, 26 minutes 
• Volume III, Chapter 2, Part 2, Geometric Design and Intersection Design, 19 minutes 
• Volume III, Chapter 2, Driveway, Parking, Lighting, and Design Details, 6 minutes 
• Volume III, Chapter 3, Design of Bridges, Retaining Walls, and Small Structures, 5 minutes 
• Volume III, Chapter 4 and 5, Adequate Transportation Facilities Test Evaluation 

Requirements and Multimodal Traffic Studies, 29 minutes 
• Volume IV, Standard Details, 6 minutes 

A short video was also produced specifically for instructions to developers on how to 
complete the new Multimodal Transportation Study. This video module is on the Department 
of Planning and Zoning, Land Development Division, Plan Submissions webpage.  The link is 
provided under the Subdivision Preliminary Equivalent Sketch Plan tab at: 
https://www.howardcountymd.gov/planning-zoning/plan-submissions 

Other Actions and Activities 
• Filled three staff vacancies in the Office of Transportation and Department of Public works 

with qualified and motivated employees. 

• Incorporated the design manual exception process into county workflow for private sector 
development projects.  

Progress anticipated during the next six months 

• Filling transportation related staff vacancies with qualified and motivated employees and 
training these employees on Complete Streets policy and engineering design guidance 

• Review of Subdivision and Land Development Regulations for potential updates and 
meet with CSIT and stakeholders to finalize recommendations for council. The County 
anticipates engaging with a consultant to begin this effort in January 2023. 

 
Summary 

Significant progress has been made on Complete Streets Implementation in the thirty-six months 
since adoption of the Complete Streets policy.  

cc: CSIT Members 
Amy Gowan, DPZ Director   
Art Shapiro, Acting DPW Director 
Michelle Harrod, County Council Administrator 
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