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Calvin Ball, County Executive 
 
 
Subject: Complete Streets Policy –Thirty Month Implementation Update  

 
To: Howard County Council 
 
From: Bruce Gartner, Administrator, Office of Transportation  

Date: May 26, 2022 
 

On October 7, 2019, Howard County Council passed Council Resolution 120-2019, adopting a 
Complete Streets Policy for the County. The policy specifies several implementation activities, 
as well as semi-annual reporting to County Council to describe progress. This memorandum is 
the fifth of those reports. The County Administration, Office of Transportation (OOT), 
Department of Public Works (DPW), and Department of Planning and Zoning (DPZ) are pleased 
to report that significant implementation progress has been made in the 30 months since the 
policy was adopted. That this work has advanced even during a pandemic is a testament to the 
commitment of many County staff and external stakeholders. 

 
Our November 2, 2021 memorandum to County Council described the progress made during the 
first 24 months after plan adoption. That progress has continued as described below. 

 
Progress made during the last six months 

 

Complete Streets Implementation Team (CSIT) met more frequently in the final months of 2021 in 
order to make final revisions to the Design Manual based on public comment before it was 
submitted to County Council in December. The CSIT consists of an equal number of internal and 
external stakeholders who are guiding and tracking implementation of the policy.  
The work of the CSIT was facilitated by our consultant, Whitman Requardt and Associates 
(WRA). The CSIT held regular monthly meetings focused on updates to the Design Manual on 
November 3 and December 1. Additional meetings were held on November 5, and November 10 
to maintain the schedule for Design Manual updates. Much of this time was focused on 
integrating comments from staff, the general public, the Public Works Board, and the 
Multimodal Transportation Board into the final draft of the Design Manual, which was delivered 
to County Council via a memo from the Office of Transportation on December 21, 2021. The 
CSIT has not met since the Design Manual was approved by County Council on February 9, 
2022. Minutes and agendas for CSIT meetings are posted on the CSIT webpage located here: 
https://www.howardcountymd.gov/transportation/complete-streets-implementation-team.  

 
• The November 3 and November 5 meetings were used to review and approve language 

responding to the most recent CSIT and public comments. 149 comments were received 
during the public comment period, 94 of which were also provided by members of the 
CSIT. 110 CSIT comments were received by the project team since October 1. Of those 
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comments, 27 were resolved, 4 were parked until edits to the Subdivision Regulations are 
made, and 41 were reviewed and no changes to the draft manual were deemed necessary. 
The bulk of the meetings were used to discuss the outstanding 38 comments and how to 
best address them. 

 
• The November 10 meeting was held to review comments received from the Public Works 

board on November 9. The Public Works Board asked how the County intended to 
conduct outreach to familiarize the public with new street types. They confirmed that new 
road widths would be sufficient for truck and large vehicle maneuvering. The Public 
Works Board suggested the distances for multimodal traffic studies in Chapter 5 be 
aligned with the distances that youth walk to school in Howard County. They also asked 
about the fiscal impacts of Complete Streets, both the cost to the County for capital 
projects, and the cost to developers for private projects. The Office of Transportation 
provided an overview of unresolved high-level concerns and asked that each CSIT 
member rank their top priorities. 

 
• The December 1 meeting was held to review the final documents to be presented to the 

Public Works Board for endorsement before heading to County Council. There was a 
discussion of an amendment to lower the background growth rate from 3% to 2%. CSIT 
members were also provided an overview of the legislative calendar. Members of the 
CSIT were given an opportunity to provide feedback on the next phase of Complete 
Streets updates, revisions to Chapter 4 and 5 and the Adequate Public Facility 
Ordinance (APFO). 

During this time the Core Team, a group of County staff involved in the Complete Streets 
implementation, met multiple times to discuss all elements of Complete Streets implementation 
and advance updates to the Design Manual in advance of CSIT meetings to facilitate discussion. 
 

 
Summary of the Design Manual revisions and review process 
 
The Office of Transportation presented documents summarizing the changes to the Design Manual at two 
workshops in October 2021 and posted those documents on the website, www.howardcountymd.gov/DM-
updates, along with all responses to questions received during the public comment period, and made 
changes in response to comments by both the public and the CSIT since the draft was published on 
October 11, 2021. Howard County met with the CSIT on December 1, 2021 to finalize the version that 
was posted on the Howard County Office of Transportation website on December 7, 2021. The proposed 
revisions were considered by the Howard County Public Works Board at its public hearings on November 
9 and December 14, 2021 and the Board recommended submission of the updates to Volume III and 
Volume IV of the Design Manual for consideration by County Council. The proposed revisions were 
endorsed by the Howard County Multimodal Transportation Board at its December 16, 2021 meeting. 

 
 
Next Steps 
 
Per County Council Resolution 17-2022, following the adoption of the resolution in February, the 
Administration shall convene a similar Complete Streets Implementation Team in 2022 to develop 
comprehensive changes to the Design Manual Volume III Chapters 4 and 5 that are needed to support the 

http://www.howardcountymd.gov/DM-updates
http://www.howardcountymd.gov/DM-updates
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County’s Complete Streets policy and inform revisions to the Subdivision and Land Use Regulations. 
Revisions to the Adequate Public Facilities Ordinance and Subdivision and Land Use Regulations must 
reflect a complete streets approach throughout the County that would support and encourage walking, 
bicycling, and transit use, and accessibility for all users as per the County’s Complete Streets Policy (CR 
120-2019). The Complete Streets Implementation Team shall make comprehensive revisions to Chapter 4 
and 5 of the Design Manual Volume III and Subdivision and Land Use Regulations and submit an updated 
copy of the Design Manual Volume III to the County Council for approval nine months following the 
adoption of the Design Manual per the Complete Streets Policy. County Council strongly encouraged that 
the Administration take a proactive approach to incorporate Complete Streets principles and transportation 
mode shift goals to increase active transportation and reduce road traffic through the ongoing “HoCo By 
Design” General Plan process and other planning efforts. 
 
Performance measures 

 

According to the Complete Streets policy, “performance measures shall be used to track 
Complete Streets implementation progress, prioritize projects, and evaluate designs.” The policy 
specifies thirteen performance measures that are required to be reported on annually. 

 
1. Safety/Public Health: Number and location of fatalities by road type and mode of 

travel, and by age and gender as data are available 
The OOT reviews and compiles crash report data provided by the Maryland Department 
of Transportation Motor Vehicle Administration’s Highway Safety Office and the 
Howard County Police Department. Fatal crashes are listed by road type (Interstate/US 
Routes, State Routes, or County routes). Fatalities are listed by mode of travel (drivers, 
passengers, pedestrians), age, and gender. Additional information is published annually in 
the Howard County Strategic Road Safety Plan. 

 

2. Safety/Public Health: Number and location of serious injuries by road type and 
mode of travel, and by age and gender as data are available 
The OOT reviews and compiles crash report data provided by the Maryland Department 
of Transportation Motor Vehicle Administration’s Highway Safety Office and the 
Howard County Police Department. Serious injuries are defined using the Model 
Minimum Uniform Crash Criteria (MMUCC) 4th Edition “Suspected Serious Injury (A)” 
attribute found in the “Injury Status” element. The Federal Highway Administration 
publishes a fact sheet explaining the definition in more detail. Serious injury crashes are 
listed by road type (Interstate/US Routes, State Routes, or County Routes). Serious 
injuries are listed by mode of travel (Drivers, Passengers, or Pedestrians), age, and 
gender. Additional information is published annually in the Howard County Strategic 
Road Safety Plan. 

 

3. Access: Miles of sidewalk, trail, and bicycle infrastructure installed or repaired 
The OOT coordinates with DPW’s Transportation and Special Projects Division to track 
the miles of sidewalk, trail, and bicycle infrastructure installed or repaired annually as 
part of Capital Projects. 

 
4. Access: Number of curb ramps installed or repaired 

DPW’s Bureau of Highways oversees all curb ramps currently in place and tracks repairs. 
DPW’s Transportation and Special Projects Division oversees the construction of new 

https://www.howardcountymd.gov/Departments/County-Administration/Transportation/Transportation-Projects/Howard-County-Strategic-Road-Safety-Plan
https://safety.fhwa.dot.gov/hsip/spm/docs/factsheet-mmucc-4edition.pdf
https://www.howardcountymd.gov/Departments/County-Administration/Transportation/Transportation-Projects/Howard-County-Strategic-Road-Safety-Plan
https://www.howardcountymd.gov/Departments/County-Administration/Transportation/Transportation-Projects/Howard-County-Strategic-Road-Safety-Plan
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ramps as part of Capital Projects. 
 
 

5. Access: Number of crosswalks installed or repaired 
Crosswalks are installed and repaired as part of road resurfacing projects. Repairs to 
crosswalks completed outside of the resurfacing program are handled by DPW’s Traffic 
Engineering Division. 

 
6. Access: Number of transit stops with sidewalk access installed or repaired 

The OOT coordinates with the Regional Transportation Agency of Central Maryland 
(RTA) to track the number of transit stops with sidewalk access installed or repaired 
annually as part of Capital Projects. 

 
7. Access: Percentage of transit stops with marked crosswalks within 150 feet 

Bus stop data results were achieved through a spatial analysis to select all RTA and 
Maryland Transit Administration (MTA) bus stops within 150 feet of a crosswalk. 
Because of a lack of crosswalk data for state roads, a second analysis was required to 
determine which of the remaining bus stop features were within 150 feet of a crosswalk 
on a state road. With this narrower set of data, it was possible to view each state road bus 
stop on Google Street View to determine if there was a crosswalk nearby. 

 
8. Access: Percent of Bike Howard short term network completed 

The OOT tracks the status of projects included in the BikeHoward short term network. 
The percentage completed is based on the number of miles of the short term network 
completed divided by the 80 miles that comprise the short term network. 

 
9. Access: Percent of Walk Howard network completed 

The OOT tracks the status of the structured projects listed in WalkHoward. The 
percentage completed is based on the number of projects completed divided by 43, the 
total number of structured projects. 

 
10. Access: Percent of the population with direct access to a low-stress bike network 

Level of Traffic Stress (LTS) is a quantitative methodology used to rate road segments 
and crossings for bikeability that correlates to “types of bicyclists.” The original LTS 
methodology was published in the paper Low-Stress Bicycling and Network Connectivity 
by Maaza C. Mekuria, PhD, PE, PTOE; Peter G. Furth, PhD; and Hilary Nixon, PhD. 
LTS levels are defined from low- to high-stress, where LTS 1 represents a facility that is 
suitable for children and LTS 4 represents a facility only suitable for riders classified as 
“strong and fearless.” 

 
The Maryland Department of Transportation (MDOT) is developing statewide LTS data 
that can be used by Maryland counties and municipalities to use for network analysis and 
project planning. Once published, this data will be maintained by and updated regularly 
by MDOT. This performance measure cannot be calculated until MDOT makes this 
data available for use by the County. Once the LTS data is available, the following 
steps will be taken to determine the percent of the population with direct access to a low- 
stress bike network: 

• Define low-stress 

https://bikehoward.com/
https://walkhoward.org/
http://www1.coe.neu.edu/%7Epfurth/Other%20papers/Dill%202013%204%20types%20of%20cyclists%20TRR.pdf
https://transweb.sjsu.edu/sites/default/files/1005-low-stress-bicycling-network-connectivity.pdf
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• Identify low-stress islands 
• Define “direct access” 
• Define “low-stress bike network” 
• Calculate percent of population with access 

The percentage of households with access to the low-stress bike network will be 
calculated annually for use in this report, but LTS data will also be valuable for use in 
project planning and prioritization. 

 
11. Access/Place: Connections to important destinations, including schools, libraries, 

parks, community centers, village centers, social service centers, significant health 
care facilities, and government centers 
Determining connections to important destinations requires accurate and up-to-date GIS 
data including: 

 
• Routable LTS data (to be provided by MDOT, see performance measure 10) 
• Routable sidewalk data (to be developed by Howard County) 
• Routable pathway data (to be developed by Howard County) 
• Point files for the above listed destinations (to be refined by Howard County) 
• County parcel data 

 
A walkshed and bikeshed analysis will be conducted for each destination type. A 
walkshed or bikeshed is defined as the area around a destination that is considered 
walkable or bikeable for a typical person. This is often considered to be a ten- 
minute/half-mile walk and a 12-minute/3-mile bike ride. 

 
A basic version of this analysis could be done by applying a half-mile or 1.5-mile radius 
around the destination, and residential parcels within that buffer were considered to be 
walkable or bikeable to the destination in question. However, this methodology ignores 
whether or not there is an accessible walking or biking route between someone’s home 
and their destination, as well as geographic constraints that might block access. 

 
Using routable GIS data for LTS, pathways, and sidewalks, it is possible to calculate a 
much more accurate walkshed and bikeshed for each identified destination. The walkshed 
analysis will require routable sidewalk and pathway data. The bikeshed analysis will 
require routable LTS data and pathway data (only low-stress streets would be used in the 
bikeshed analysis). The County is waiting to receive the routable LTS data from MDOT. 
The County’s current sidewalk and pathway data is not routable. The OOT is exploring 
options to refine the sidewalk and pathway data so that it can be used in this analysis. 
This performance measure cannot be completed until routable GIS data is 
developed. 

 
Once walkshed and bikeshed analyses are completed for each destination type, it will be 
possible to see how many residential parcels or households are within that area. The 
performance measure included in this report will be the percentage of County households 
within walking or biking distance of each destination type. 

 
12. Access/Economy: Connections to employment centers 

MDOT Maryland Transit Administration developed an “Employment Destination Index” 
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for the Regional Transit Plan for Central Maryland that will be used in this analysis. The 
methodology used to determine the percent of households connected to employment 
centers will be similar to what is described for performance measure 11. 
 

13. Equity: Percentage of new roadway projects or roadway repairs in priority 
communities 
Howard County uses Equity Emphasis Areas, a method developed by the Baltimore 
Metropolitan Council (BMC) which is compliant with the requirements of Title VI of the 
Civil Rights Act of 1964 and Executive Order 12898, “Federal Actions to Address 
Environmental Justice in Minority and Low-Income Populations.” BMC calls their 
methodology the Vulnerable Population Index.  

 
The Equity Emphasis Areas uses U.S. Census Bureau data to measure the percentages of 
the following population groups in each census tract: 

 
• Poverty 
• Non-Hispanic, Non-White 
• Hispanic 
• Limited English Proficiency (LEP) 
• Disabled 
• Elderly 
• Carless 

 
This data is used to measure the degree to which each census tract is vulnerable. More 
information on the methodology used is described in the Equity Emphasis Area (formerly 
Vulnerable Population Index) background and explanation document. 

 

The number of projects or repairs located in vulnerable census tracts are divided by the 
total number of projects and repairs completed countywide to produce the percentage of 
new roadway projects or roadway repairs in priority communities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://www.howardcountymd.gov/sites/default/files/media/2020-08/HC%20Vulnerable%20Populations%20Index%2C%20Map%20and%20Background.pdf
https://www.howardcountymd.gov/sites/default/files/media/2020-08/HC%20Vulnerable%20Populations%20Index%2C%20Map%20and%20Background.pdf
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HOWARD COUNTY METRICS PER COMPLETE STREETS POLICY 
 

 CATEGORY TRANSPORTATION SAFETY METRIC** CALENDAR YEAR* 
   2019 2020 

1 

Safety/ 
Public 
Health 

Number and location of fatalities   

• Crashes by road type   
o Interstate/US Routes 13 11 
o State Routes 5 7 
o County Routes 3 8 

TOTAL fatal crashes 21 26 
• Fatalities by mode of travel   

o Drivers 16 19 
o Passengers 5 4 
o Pedestrians and Bicyclists 2 6 

• Fatalities by age  *1 incident does not 
have age 

o 19 and under 1 6 
o 20-34 5 9 
o 35-49 3 6 
o 50-64 7 6 
o 65-79 4 0 
o 80+ 3 1 

• Fatalities by gender   
o Male 18 24 
o Female 5 5 

TOTAL fatalities 23 29 
2 

Safety/ 
Public 
Health 

Number and location of serious injuries   

• Crashes by road type   
o Interstate/US Routes 32 30 
o State Routes 24 21 
o County Routes 43 38 

TOTAL serious injury crashes 99 89 
• Serious injury by mode of travel   

o Drivers 83 62 
o Passengers 28 18 
o Pedestrians and Bicyclists 19 18 

• Serious injury by age   
o 19 and under 14 11 
o 20-34 39 29 
o 35-49 38 26 
o 50-64 29 26 
o 65-79 9 4 
o 80+ 1 1 

• Serious injuries by gender   
o Male 87 64 
o Female 42 34 

TOTAL serious injuries 130 98 
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HOWARD COUNTY PERFORMANCE MEASTURES PER COMPLETE STREETS POLICY 
 

 CATEGORY PERFORMANCE MEASURE FISCAL YEAR 
 2020* 

FISCAL YEAR 
2021* 

PERCENT 
CHANGE 

   
3 Access Miles of sidewalk, trail, and bicycle infrastructure 

installed or repaired 
4.93 14 184% 

4 Access Number of curb ramps installed or repaired  (For FY 
2021, curbs repaired under the resurfacing program 
are included) 

19 
(only includes 
installations) 

191 
 

905% 

5 Access Number of crosswalks installed or repaired (For FY 
2021, crosswalks repaired under the resurfacing 
program are included) 

5 
(only includes 

installations) 

76 1,420% 

6 Access Number of transit stops with sidewalk access 
installed or repaired; percent of total stops with 
access 

   

• RTA 29; 76% 10; 78% 2% 
7 Access Percentage of transit stops with marked crosswalks 

within 150 feet 
   

• MTA 32% 34% 2% 
• RTA 10% 38% 28% 

8 Access Percent of Bike Howard short term network 
completed 

45% 49% 
 

4% 

9 Access Percent of Walk Howard structured projects 
completed 
 

1% 7% 
 

6% 

10 Access Percent of the population with direct access to a low- 
stress bike network 
 

-   

11 Access/ 
Place 

Connections to important destinations include:    

• Schools -   
• Libraries -   
• Parks -   
• Community centers -   
• Village centers -   
• Social service centers -   
• Significant health care facilities -   
• Government centers 

 
-   

12 Access/ 
Economy 

Connections to employment centers -   

13 Equity Percentage of new roadway projects or roadway 
repairs in priority communities (For FY 2021, repairs 
under the resurfacing program are included) 

60% 
(only includes 

capital 
projects) 

50% 
(only 

includes 
capital 

projects) 

-10% 
 

 *Fiscal Year 2020 is July 1, 2019 through June 30, 2020, and Fiscal Year 2021 is July 1, 
2020 through June 30, 2021. 

 



9  

Public engagement undertaken 

The below describes public engagement relating to Complete Streets projects undertaken during 
calendar year 2021. 

Design Manual Workshops 

The County hosted two virtual Design Manual Draft workshops in October 2021. The first workshop 
was an introduction to the County’s Complete Street Design Manual. It provided the general public an 
opportunity to understand how Howard County Complete Streets policy translates into the design of 
future roads for all users. It was held virtually on October 14 and included time for questions and 
answers. The second workshop was a technical overview of the Design Manual held on October 21. The 
workshop was intended for technical professionals who use the Design Manual on a regular basis, 
although the general public was also invited to attend. Videos of the workshops, the presentations, and a 
list of questions and answers posed at the workshops are available on the Complete Streets Design 
Manual updates webpage. 

Project Specific Outreach 

Public input meeting on Old Montgomery Road at Tamar Drive Traffic Circle, 7/21/21 

The Department of Public Works Traffic Engineering Division hosted a virtual public meeting to discuss 
design details of a new traffic circle at the intersection of Old Montgomery Road and Tamar Drive in 
Columbia. More details can be found here: https://www.howardcountymd.gov/News071521 

Public input meeting on Rogers Avenue Complete Streets Project, 9/30/21 

The Department of Public Works Transportation and Special Projects Division hosted an in person public 
meeting to discuss design details of complete streets improvements for Rogers Avenue in Ellicott City. More 
details can be found here: https://www.howardcountymd.gov/News090921 

Public input meeting on Dobbin pathway, 10/28/21 

The Office of Transportation hosted a virtual public meeting to discuss planning and design of four segments 
of shared use pathway along Dobbin Road. More details can be found here:  
https://www.howardcountymd.gov/transportation/dobbin-road-pathway 

Bike lanes through resurfacing  

The Office of Transportation hosted virtual public meetings to discuss the possibility and the design options of 
bike lanes through resurfacing. The meetings were held for various road segments as outlined below. More 
details including the materials presented, the input received, and the conclusions drawn are here: 
https://bikehoward.com/projects/resurfacing-projects/ 

• Columbia 100 Parkway and Centre Park Drive, 4/21/21 
• Warwick Way and Birmingham Way, 4/28/21 
• Guilford Road, Gerwig Lane and Patuxent Woods Drive bike lanes, 11/10/21 

 
Communications 

The OOT is also working to better communicate with the public about ways to stay involved and 
informed throughout the year: 

https://www.howardcountymd.gov/DM-updates
https://www.howardcountymd.gov/DM-updates
https://www.howardcountymd.gov/News071521
https://www.howardcountymd.gov/News090921
https://www.howardcountymd.gov/transportation/dobbin-road-pathway
https://bikehoward.com/projects/resurfacing-projects/
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• Social media, project websites, Constant Contact, email, mail, and phone. 
• Advisory groups. There are two advisory groups that work with the OOT: the Multimodal 

Transportation Board (MTB) and the Bicycle Advisory Group (BAG). A member of the public 
can request to make “public comment” and speak at one of the meetings. Meeting information is 
posted on the MTB webpage and BAG webpage. Email transportation@howardcounty.md.gov 
to request to make comments or simply attend and listen. 

• Projects and events. The OOT appreciates input on planning projects in different phases and at 
special events. Project websites are used to post upcoming meeting, reports, and surveys. 
Community members can email transportation@howardcountymd.gov to request information 
about specific projects or view the calendar to identify upcoming project public meetings. 

• County Council. The public can contact their County Council member with any concerns about 
the transportation network. 

• TellHoCo. TellHoCo is a tool to notify the County know when there is a problem with damaged 
roads, sidewalks, or signage; or if debris or fallen trees causing unsafe conditions. Complaints 
will be directed to the correct department. 

• WalkHoward and BikeHoward websites. Online forms on the WalkHoward and BikeHoward 
websites are available. They are located here: WalkHoward online feedback form and 
BikeHoward form. 

• Websites. The Office of Transportation websites, including WalkHoward.org, BikeHoward.org, 
and GoHoward.org have been created to provide the public with current, relevant, and 
comprehensive information. 

Complete Streets education or training  

In 2021, no formal Complete Streets education or training was provided beyond peer and best practices 
provided at the regularly scheduled CSIT meetings and core team meetings. 
 
In early 2022, training sessions in Complete Streets and its application were developed for county staff 
in DPW, DPZ and the Office of Transportation. All training opportunities were designed to provide 
County staff an understanding of the revised technical requirements so that they can ensure future projects 
meet the newly revised guidelines. In-person training sessions supported by WRA were held on April 5 
and 7 for capital projects and on May 3 and 5 for developer projects. Sessions were approximately 3 
hours each and training materials are now available to new employees or any employees that may have 
missed the in-person sessions. 

 
In summer 2022, consideration is being given to multiple additional virtual training modules for external 
audiences (including citizen advisory boards, the developer community, private sector engineers, and the 
public) focused on changes to Volume III of the Howard County Design Manual, Complete Streets and 
Bridges. These modules will be hosted on the County’s website and will also serve as a standing resource for 
County staff.  

Exceptions granted 

No exceptions were granted to the Complete Streets Policy in 2021. 

 

 

https://www.howardcountymd.gov/Departments/County-Administration/Transportation/Boards-and-Advisory-Groups/MTB
https://www.howardcountymd.gov/Departments/County-Administration/Transportation/Boards-and-Advisory-Groups/Bicycle-Advisory-Group
mailto:transportation@howardcounty.md.gove
mailto:transportation@howardcountymd.gov
https://www.howardcountymd.gov/Stay-In-Touch/Tell-HoCo
https://walkhoward.org/provide-feedback/
https://bikehoward.com/feedback/
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Additional Measures 

• Journey to work by mode in 2015-2019 - for workers age 16 years or older. 
 
 

Journey to work by mode 2010-2014 2015-2019 
Drove 88.42% 87.99% 
Public transit 3.80% 3.57% 
Bicycle 0.16% 0.09% 
Walk 1.14% 1.00% 
Work from home 5.78% 6.24% 
Other 0.57% 0.80% 
Source: Census 

• Percentage of urban/suburban roadway mileage with partial sidewalks on one or both sides 
Only roadways within the Planned Service Area (PSA) were included in this analysis.  Current plans 
call for another update at the end of CY 2022 (once every five years). 

 
Sidewalks 2017 
Percent sidewalks 72% 
Source: OOT 

 

The percentage of urban/suburban roadway mileage, excluding interstates and freeways, with 
sidewalks on one or both sides was calculated by establishing a 50 foot catchment zone from the 
existing sidewalk network in the planned service area. However, due to limitations with the data, 
this measure will likely change. 

These limitations are: 

o Some roadways that do not have sidewalk frontage for their full extent are captured in the 
calculation. 

o Some roadways without sidewalk frontage are captured in the calculation due to how the 
catchment zones extend from the terminus of a sidewalk segment. 

• Transit ridership 
This measure represents the number of one-way trips (total count of individual boardings) on 
local and regional routes. The Regional Transportation Agency (RTA) delivers public transit in 
Anne Arundel County, Howard County, northern Prince George’s County, and the City of Laurel 
to provide an alternative to the private automobile in accessing jobs, medical services, recreation, 
and shopping, and reducing congestion and air pollution. The number of one-way trips does not 
include trips for local routes in Anne Arundel County, northern Prince George’s County, and the 
City of Laurel. 

 
 

RTA Passenger Boardings FY18 FY 19 FY 20 FY 21 FY 22 
Number 810,000 746,792 580,000* 350,000* 635,000 
Source: RTA 
*  Significantly reduced ridership in FY 20 and FY 21 was the result of a combination of decreased demand 
and reduced service levels as a result of the global pandemic. 
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• Number (or percentage) of students within the recognized Howard County Public School 
walk zones (safe walk or bike route to school within the minimum distance set by HCPSS) 
This data is provided based on the school year. During the 2021/2022 school year, 15,332 
students were not eligible for transportation services out of 43,022 total eligible students. 

 

Students within HCPSS Walk Zone 2019/2020 2020/2021 2021/2022 
Eligible School Bus Riders 42,487 41,328 43,022 
Walkers 12,660 12,826 15,332 
Percent Walkers 22.9% 23.6% 35.6% 
Source: HCPSS 

 
Progress anticipated during the next six months 

 
• Training on the new Complete Streets Design Manual for developers, private sector engineers and the 

public. 
 

• Filling several transportation related staff vacancies with qualified and motivated employees and training 
these employees on Complete Streets policy and engineering design guidance.  

 
• Refining the Community Engagement Plan and checklists and continued training for new staff. 

 
• Clarification and development of standard operating procedures for the exceptions process. The 

policy requires that exceptions “shall be reviewed and approved unanimously by the Director of 
Public Works, the Director of Planning and Zoning, and the Administrator of the Office of 
Transportation or their designees.” Efforts are underway to formalize this process. 

 
• Review of Subdivision and Land Development Regulations for potential updates and meet with 

CSIT and stakeholders to finalize recommendations for council. County anticipates updates for 
council consideration as soon as January 2023. 

 
Summary 

 

Significant progress has been made on Complete Streets implementation in the thirty months since the 
County’s adoption of the Complete Streets policy. The first products specified in the policy have been 
delivered on time. The CSIT and other County staff are on track to maintain progress on the remaining 
elements of Complete Streets policy implementation. 

 

cc: CSIT Members 
Amy Gowan, DPZ Director 
Tom Meunier, DPW Director 
Michelle Harrod, County Council Administrator 
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