
 

Howard County RFP No. 19-2021: 

Payroll and HR Technology and Services 

1 Key Information 

Point Value: 0 

Expense Reduction Analysts (ERA) has assisted Howard County in drafting this Request for Proposal 

(RFP). All information presented in this RFP is made in good faith based on the information available to 

ERA at the time it was prepared and is subject to the influence of third parties, including Howard 

County, over which ERA has no control. ERA and its Consultants, Employees, Subcontractors and 

Agents will not be liable - except as the law requires - for any loss or other consequences arising out of 

information contained in this RFP. 

RFP Number: 19-2021 

RFP Name: Payroll and HR Administration Technology Services 

Issue Date: June 17, 2021 

Buyer: 

Dean P. Hof, CPPO - Procurement Administrator 

 

 

Pre-Proposal 

Conference Date: 
July 1, 2021 at 1:00 P.M. EST 

Pre-Proposal 

Registration: 

Email RSVP to purchasing@howardcountymd.gov to receive the invite link  

 

Questions Due and to 

Whom: 

Questions due no later than 4:00 P.M. EST on July 6, 2021 

Questions must be submitted to the Buyer via RFP360 

 

Proposals Due: 
July 28, 2021, PRIOR TO 11:00 A.M. EST 

 

Agreement Term: 

 

One year with nine (9) renewal options exercisable in one-year increments 

 

https://api.rfp360.commailto:purchasing@howardcountymd.gov


EBO Subcontracting 

Participation: 

 

15% EBO Subcontracting Goal 

 

MINORITY BUSINESS ENTERPRISES are encouraged to respond to this solicitation. For more 

information, please contact the Equal Business Opportunity Coordinator at 410-313-3694. 

IMPORTANT NOTICE REGARDING ADDENDA 

Addenda to solicitations may occur after bid opening. Any updates to this RFP will be made directly 

within the RFP, the bidder will receive a notification from RFP360 about any changes or additions to 

the RFP. 

2 Purchase Order Terms & Conditions 

Point Value: 0 

The following terms and conditions apply to all Purchase Orders issued by Howard County and are 

applicable to all purchases made as a result of this solicitation. 

1. No purchase of materials, supplies, equipment, and/or services will be recognized unless made 

through the Office of Procurement and Contract Administration. 

 

 

2. The County may at any time insist upon strict compliance with these terms and conditions, 

notwithstanding any previous custom, practice or course of dealing to the contrary. 

 

 

3. The terms and conditions of sale as stated in this Purchase Order govern in the event of conflict 

with any terms of the Contractor's bid, and are not subject to change by reason of any written or 

verbal statements by the Contractor or by any terms stated in the Contractor's acknowledgement 

without prior written authority from the Office of Procurement and Contract Administration. 

 

 

4. If the price is omitted on the Purchase Order, except where the Purchase Order is given in 

acceptance of quoted prices, it is agreed that Contractor's price will be the lowest prevailing market 

price and in no event is this Purchase Order to be filled at higher prices than last previously quoted 

or charged without prior written authority from the Office of Procurement and Contract 

Administration. 

 

 

5. If requested, the Contractor shall acknowledge the order promptly and provide a delivery date. 

 

 



6. Invoices must show Delivery Address and Purchase Order number, and indicate if it represents 

partial or complete billing. Separate invoices must be rendered for each Purchase Order. Invoices 

shall include the following information:   

1. Contractor's name; 

2. Address; 

3. Federal tax identification number; 

4. Contract number, if applicable (the first two digits are 44XXXXXXXX); 

5. Purchase Order number (the first digit is 2XXXXXXXXX); 

6. Contract line number, if applicable; 

7. Unit price and extended price (if applicable, the unit price must match a line on the 

Contract); and 

8. Description of goods provided and/or services performed. 

 

 

7. The County has the right to refuse to make payment on any invoice unless and until verification of 

receipt by the County can be determined. The County's payment for any material shall not 

constitute acceptance of the material or a waiver of any of the County's rights. 

 

 

8. No freight/delivery/fuel charges will be paid by the County unless specifically provided for in the 

Purchase Order. 

 

 

9. The County will not pay for packaging, boxing or cartage. Damage resulting from improperly 

packaged material will be charged to the Contractor. 

 

 

10. The County reserves the right to cancel this Purchase Order or, any part thereof, without obligation, 

if delivery is not made or services completed at the time(s) specified. 

 

 

11. This Purchase Order shall be governed and construed in accordance with the law of the State of 

Maryland without regard to any choice of law principles. 

 

 

12. All deliveries and services furnished under this Purchase Order must be of the quality specified or 

in the event no quality is specified, must be the best of their respective kinds, and will be subject to 

inspection and approval of the County within a reasonable time after delivery of goods or 

completion of services. When manufacturing specifications are referred to in this Purchase Order, 

such specifications shall be deemed to be an integral part hereof as if duly set out herein. Goods 

and services shall be replaced at no additional charge to the County if they prove to be defective 

and/or not in accordance with specifications. Rejected materials shall be returned at the risk and 

expense of the Contractor. If the County does not desire replacement, the Contractor shall issue a 

full credit. 



 

 

13. Requirement as to Materials, Contractor's Responsibilities and Warranties:   

1. The Contractor warrants and agrees that all materials supplied hereunder shall be 

manufactured and produced in compliance with the laws, regulations, codes, terms, 

standards and/or requirements of all Federal, State and local authorities and all other 

authorities having jurisdiction, and that performance of this Purchase Order shall be in 

accordance with the above laws, regulations, codes, terms, standards, and/or requirements, 

and agrees, upon request, to furnish the County a certificate of compliance in such forms as 

the County may require. 

2. The Contractor warrants that there has been no violation of copyrights or patent rights in 

manufacturing, producing, or selling the goods shipped or ordered and Contractor agrees to 

indemnify and hold the County harmless from any and all liability, loss or expense 

occasioned by such a violation. 

 

 

14. The quantity of materials, and/or services, must not be exceeded without prior written authority 

from the Office of Procurement and Contract Administration. 

 

 

15. Substitutions are not allowed without prior written authority from the Office of Procurement and 

Contract Administration. 

 

 

16. If required, a sufficient number of shop drawings and/or catalog data shall be furnished to the 

County within 15 days (unless otherwise specified) for necessary approval. 

 

 

17. In the event any article sold and delivered hereunder shall be defective in any respect whatsoever, 

the Contractor will indemnify and save harmless the County from all losses or expenses by reason 

of all accidents, injuries or damages to persons or property resulting from the use of such article or 

which are contributed to by said defective condition. 

 

 

18. The Contractor shall indemnify and hold harmless the County, its employees, agents and officials 

from any and all claims, losses or expenses resulting from any accidents, injuries or damages to 

persons or properties, suits or demands including reasonable attorney fees which may be made 

against the County, its employees, agents or officials resulting from any act or omission committed 

in the performance of the duties imposed by and performed under the terms of this Purchase Order 

by the Contractor or anyone under agreement with the Contractor to perform duties under this 

Purchase Order. The Contractor shall not be responsible for acts of negligence or willful 

misconduct committed by the County, its employees, agents and officials. Any property or work to 

be provided by the Contractor under this Purchase Order will remain at the Contractor's risk until 

written acceptance by the County; and the Contractor will replace, at the Contractor's expense, all 

property or work damaged or destroyed by any cause whatsoever. 



 

 

19. Liability for Damage: If this Purchase Order calls for work to be performed upon property owned 

or controlled by the County it is understood and agreed that:   

1. Mechanic's Liens: The Contractor will keep the premises and work free and clear of all 

mechanic's liens, and furnish the County certificate and waiver as provided by law. 

2. Property and Casualty Losses: The work will remain at the Contractor's risk prior to written 

acceptance by the County and the Contractor will replace at its own expense all work 

damaged or destroyed by fire, force or violence of the elements or any cause whatsoever. 

3. Injury to Contractor's Personnel: The Contractor understands and agrees that they are the 

sole employer of all persons employed by Contractor to perform services under this 

Purchase Order and agrees on behalf of itself and its workers' compensation insurer that the 

County is not a dual employer of such personnel. If Contractor is hiring independent 

contractors or subcontractors to perform services under this Purchase Order, Contractor 

shall assure that all such persons are properly covered under Maryland workers' 

compensation law and will indemnify, save harmless and defend the County from all 

workers' compensation claims filed by such persons against the County. 

4. Workers' Compensation Insurance: During the term of this Purchase Order, the Contractor 

will provide workers' compensation insurance in compliance with Maryland law for its 

employees and shall be responsible to verify workers' compensation coverage for all 

independent contractors and subcontractors. Contractor shall indemnify the County for any 

uninsured losses relating to contractual services under this Purchase Order and subsequent 

amendments. 

 

 

20. Bankruptcy: In the event of any proceedings, voluntary or involuntary, in bankruptcy or insolvency 

by or against the Contractor including any proceedings under the Chandler Act, or in the event of 

the appointment, with or without the Contractor's consent, of an assignee for the benefit of creditors 

or of a receiver then the County shall be entitled to cancel any unfilled part of this Purchase Order 

without any liability whatsoever. 

 

 

21. Equal Employment Opportunity: The County requires that the Contractor not discriminate against 

any employee or applicant for employment because of race, creed, religion, physical or mental 

handicap, color, sex, national origin, age, occupation, marital status, political expression, gender 

identity/expression, sexual orientation or personal appearance. The Contractor will take affirmative 

action to ensure that applicants are employed, and the employees are treated fairly and equally 

during employment with regard to the above. The Contractor warrants that, within the previous 12 

months, it has not engaged in unlawful employment practices as set forth in Section 12.208 of the 

Howard County Code, Section 19 of Article 49B of the annotated Code of Maryland or Sections 

703 and 704 of Title VII of the Civil Rights Act of 1964. 

 

 

22. Material Safety Data Sheet (MSDS): If the work to be performed under this Purchase Order 

requires the use of any product that contains any ingredient that could be hazardous or injurious to 

a person's health, a MSDS must be provided to the Office of Procurement and Contract 



Administration, 6751 Columbia Gateway Drive, Suite 226, Columbia, Maryland 21046. 

 

 

23. Termination   

1. Termination for Convenience: The County may terminate this Purchase Order, in whole or 

in part, if the County determines that such termination is in the best interest of the County, 

without showing cause, upon giving at least 30 days written notice to the Contractor. The 

County shall pay all reasonable costs incurred by the Contractor up to the date of 

termination. However, in no event shall the Contractor be paid an amount which exceeds the 

price bid for the work performed. The Contractor shall not be reimbursed for any profits 

which may have been anticipated but which have not been earned up to the date of 

termination. 

2. Termination for Default: When the Contractor has not performed or has unsatisfactorily 

performed one or more material terms of the Purchase Order, the County may terminate the 

Purchase Order for default. Upon termination for default, payment may be withheld at the 

discretion of the County. Failure on the part of the Contractor to fulfill the contractual 

obligations shall be considered just cause for termination of the Purchase Order. If the 

damages exceed the undisbursed sums available for compensation, the County shall not be 

obligated to make any further disbursements hereunder. The Contractor will be paid for 

work satisfactorily performed prior to termination less any excess costs incurred by the 

County in re-procuring and completing the work. 

1. Please confirm that you've read the Purchase Order Terms & Conditions by selecting Yes. 

Priority: 0. Response Type: Choose from a List.  Yes/No. Comment? yes 

3 General Conditions 

Point Value: 0 

1. DEFINITIONS: 

1. Addenda - Formal alteration of a solicitation or Agreement in writing (when applicable, 

Addenda are available on the advertising website). 

2. Alternate Bids - A second bid for a single item that intentionally offers a substitute 

product or service that varies from the stated specifications. 

3. Buyer - The County's Purchasing Representative for the resulting Agreement. 

4. Agreement - The Request for Proposals documents and any addenda, the Contractor's 

response to this solicitation, and subsequent Purchase Orders. 

5. County - Howard County, Maryland. 

6. County Purchasing Agent - The Chief Administrative Officer for the County. 

7. Contractor - Any offeror; most often the successful offeror. 

8. Designee - Specifically appointed alternate signatory or decision maker. 

9. Equal Business Opportunity (EBO) - The County's minority business enterprise 

program. 

10. Issuing Office -The Howard County Office of Procurement and Contract 

Administration. 

11. Offeror - Any entity that submits a response to this solicitation. 

12. Proposal - All information submitted by the Contractor in response to this solicitation. 



13. Purchase Order - The document by which the Contractor receives formal notification to 

perform work or deliver goods. 

14. Request for Proposals (RFP) - All documents identified in the Table of Contents, 

including any addenda. 

15. Solicitation - The Request for Proposals. 

16. User Agency - County department or office for which goods and/or services are being 

purchased. 

17. Local Business Initiative - The County's local business program. Refer to the following 

link for more information: https://www.HowardCountyMD.Gov/Departments/County-

Administration/Purchasing. 

18. Local Business - A Contractor that maintains its principal place of business in Howard 

County.  

 

 

2. RESERVATIONS: 

1. The County Purchasing Agent or Designee reserves the right to reject any or all 

proposals or parts of proposals when, in the County Purchasing Agent's or Designee's 

reasoned judgment, the public interest will be served thereby. 

2. The County Purchasing Agent or Designee, with the approval of the County Executive, 

may waive formalities or technicalities in proposals as the interest of the County may 

require. 

3. The County Purchasing Agent or Designee reserves the right to increase or decrease the 

quantities to be purchased at the prices set forth in the proposal. The quantity intended 

to be purchased and the period and percentage amount of any such reservation will be 

stated in the solicitation. 

4. The County Purchasing Agent or Designee reserves the right to award Agreements or 

place orders on a lump sum or individual item basis, or such combination as shall, in the 

County Purchasing Agent's or Designee's judgment, be in the best interest of the 

County. 

5. The County Purchasing Agent or Designee may waive minor differences in 

specifications provided these differences do not violate the specification intent nor 

materially affect the operation for which the item or items are being purchased, nor 

increase estimated maintenance and repair cost to the County. 

6. The County Purchasing Agent or Designee may reject any proposal which shows any 

omission, irregularity, alteration of forms, additions not called for, conditional or 

unconditional unresponsiveness, or proposals obviously unbalanced. 

 

 

3. COMPETITION: 

1. The name of any manufacturer, trade name, or manufacturer or vendor catalog number 

mentioned in this solicitation is for the purpose of designating a minimum standard of 

quality and type. Such references are not intended to be restrictive. Bids will be 

considered for any brand that meets or exceeds the quality of the specifications unless 

otherwise stated in the solicitation. 

https://www.howardcountymd.gov/Departments/County-Administration/Purchasing
https://www.howardcountymd.gov/Departments/County-Administration/Purchasing


2. A Contractor may offer only one price on each item. Submission by a single Contractor 

of more than one price for a single item shall be sufficient cause for rejection of all 

prices for that item submitted by the Contractor. Alternate bids are prohibited and will 

be rejected. 

 

 

4. PERIOD OF VALIDITY: Unless otherwise specified, all formal proposals submitted shall be 

irrevocable for 120 days following the proposal opening date, unless the Contractor, upon 

request of the County Purchasing Agent or Designee, agrees to an extension. Bids may not be 

withdrawn during this period. 

 

 

5. DELIVERY: 

1. Contractors shall guarantee delivery of supplies in accordance with such delivery 

schedule as may be provided in the solicitation. 

2. All items shall be delivered F.O.B. Destination, Inside Delivery, and delivery costs and 

charges included in the price offered, unless otherwise stated in the solicitation. 

3. The County Purchasing Agent or Designee reserves the right to charge the Contractor 

for each day the supplies or services are not delivered in accordance with the delivery 

schedule. The per diem charge may be invoked at the discretion of the County 

Purchasing Agent or Designee and said sum to be taken as liquidated damages and 

deducted from the final payment or charged back to the Contractor. 

4. The County Purchasing Agent or Designee reserves the right to procure the 

supplies/services elsewhere on the open market if delivery is not made as specified, in 

which event, the extra cost of procuring the supplies/services may be charged against 

the Contractor and deducted from any monies due or which may become due. 

 

 

6. GOVERNING LAW: 

1. This Agreement shall be governed by and construed in accordance with the laws of the 

State of Maryland without regard to any choice of law principles that would dictate the 

laws of any other jurisdiction. The parties agree that the exclusive venue for any and all 

actions related hereto shall be the appropriate Federal or State court located within the 

State of Maryland. 

2. The laws of Maryland and Howard County shall govern the resolution of any issue 

arising in connection with the contract, including, but not limited to, all questions on the 

validity of the contract, the capacity of the parties to enter therein, any modification or 

amendment thereto, and the rights and obligations of the parties hereunder. 

 

 

7. PROTEST: Any protest concerning the award of an Agreement shall be decided by the 

County. Protests shall be made in writing to the Issuing Office and shall be filed within ten 

days of issuance of award notification. A protest is considered filed when received by the 

Issuing Office. The written protest shall include the name and address of the protestor, 



identification of the procurement, a statement of the specific reason for the protest and 

supporting exhibits. The Issuing Office will respond to the written protest within ten days. The 

County's decision is final. 

 

 

8. DISPUTES: In cases of disputes as to whether or not an item or service quoted or delivered 

meets specifications, the decision of the County Purchasing Agent or Designee shall be final 

and binding on all parties. All other disputes arising under or related to the Agreement will be 

resolved, to the extent possible, by negotiation and settlement between the parties. Pending 

resolution, the Contractor shall proceed diligently with performance of the Agreement unless 

otherwise directed in writing. 

 

 

9. AUTHORITY: Solicitations are issued pursuant and subject to the provisions of Article VIII, 

Howard County Charter; Sections 4.100 through 4.123, Howard County Code, 2003; and the 

rules and regulations as prescribed by the County. 

 

 

10. CASH DISCOUNTS: If applicable, cash discounts will be taken into consideration in 

determining the award. However, an offer of a cash discount must allow a reasonable period of 

not less than 30 days in order to be included in evaluation of proposal pricing. A proposal 

offering a cash discount in a period of less than 30 days will be evaluated as a proposal without 

a cash discount offer. If the Contractor obtains an award by reason of their gross price, the 

County will hold the offer of a cash discount and make every effort to obtain such discount. 

 

 

11. UNIT PRICES: Unless the Contractor clearly shows that it is the intent that a reduced total 

price is being offered on the basis of receiving an award of all items covered by the total, any 

totals should be the actual sum of the extension of unit prices. Otherwise, in the event of any 

discrepancy between a unit price(s), extended price(s), and/or total price(s), unit prices will 

govern, and the bid will be refigured accordingly. 

 

 

12. NON-WAIVER:Any waiver of any breach of covenants herein contained to be kept and 

performed by the Contractor shall not be deemed or considered as a continuing waiver and 

shall not operate to bar or prevent the County from declaring a forfeiture for any succeeding 

breach either of the same condition of covenant or otherwise. 

 

 

13. PATENTS: If applicable, the Contractor shall defend any suit or proceeding brought against 

the County so far as based on a claim on any equipment, or on any part thereof, furnished 

under this Agreement which constitutes an infringement of any patent of the United States, if 

notified promptly in writing and given authority, information and assistance (at the 

Contractor's expense) for the defense of same, and the Contractor shall pay all damages and 



costs awarded therein against the County. In case said equipment or any part thereof, in such 

suit is held to constitute infringement and the use of said equipment or part if enjoined, the 

Contractor shall, at its own expense, either procure for the County the right to continue using 

said equipment or part, or replace same with non-infringing equipment or part, or modify so 

that it becomes non-infringing. 

 

 

14. MARYLAND REGISTRATION:Contractors must be registered to do business in, and must be 

in good standing in, the State of Maryland. Contractors not registered must obtain registration 

information from the Maryland Department of Assessments and Taxation website at: 

www.dat.state.md.us/ or by calling 410-767-1184 or Toll Free 888-246-5941.  

 

 

15. AVAILABILITY OF FUNDS: The contractual obligation of the County under this Agreement 

is contingent upon the availability of appropriated funds from which payment for this 

Agreement can be made. 

 

 

16. INTEGRATION AND MODIFICATION: This solicitation, the Contractor's response to this 

solicitation, subsequent Purchase Order(s), and, if applicable, the legal Agreement represents 

the entire understanding between the parties. Any additions or modifications shall only be 

made in writing and executed by both parties. 

 

 

17. NON-ASSIGNMENT OF AGREEMENT: Neither the County nor the Contractor shall assign, 

sublet or transfer its interest or obligations under the resulting Agreement to any third party, 

without the written consent of the other. Nothing herein shall be construed to create any 

personal or individual liability upon any employee, officer or elected official of the County, 

nor shall the resulting Agreement be construed to create any rights hereunder in any person or 

entity other than the parties to this Agreement. 

 

 

18. AGREEMENT: 

1. The County and Contractor must execute an Agreement resulting from the award of this 

solicitation. This process typically takes approximately three weeks from the date the 

successful Contractor is identified. In order to expedite this process, a sample 

Agreement is attached for review as part of this solicitation. Exceptions, if any, to the 

County's Agreement (Exhibit I) must be noted in the proposal to be considered during 

evaluation. Exceptions to the County's Agreement may result in rejection of the 

proposal. The County will not accept any exceptions to the Agreement after the opening 

date and time of this solicitation. 

2. Do not fill in or sign the sample Agreement attached as Exhibit I. The County will 

prepare an Agreement specific to this solicitation for execution by the successful 

Contractor. 

http://www.dat.state.md.us/


 

 

19. PUBLIC INFORMATION/PROPRIETARY/CONFIDENTIAL INFORMATION: 

1. The County operates under a public information law, which permits access to most 

records and documents. 

2. Proposals will be available for public inspection after the award announcement, except 

to the extent that a Contractor designates trade secrets or other proprietary data to be 

confidential. Material designated as confidential must be readily separable from the 

remainder of the proposal to facilitate public inspection of the nonconfidential portion 

of the proposal. A Contractor's designation of material as confidential will not 

necessarily be conclusive, and the Contractor may be required to provide justification as 

to why such material should not be disclosed, on request, under the Maryland Access to 

Public Records Act, State Government Article, Sections 10-611 through 10-628, of the 

Annotated Code of Maryland. 

 

 

20. COOPERATIVE PURCHASE: 

1. The County reserves the right to extend all of the terms, conditions, specifications, and 

unit or other prices of any Agreement resulting from this solicitation to any and all 

public bodies, subdivisions, school districts, community colleges, colleges, and 

universities including non-public schools. This is conditioned upon mutual agreement of 

all parties pursuant to special requirements, which may be appended thereto. The 

Contractor agrees to notify the issuing body of those entities that wish to use any 

Agreement resulting from this solicitation and will also provide usage information, 

which may be requested. 

2. The County assumes no authority, liability or obligation, on behalf of any other public 

or non-public entity that may use any Agreement resulting from this solicitation. All 

purchases and payment transactions will be made directly between the Contractor and 

the requesting entity. Any exceptions to this requirement must be specifically noted in 

the bid response. 

 

 

21. ENVIRONMENTALLY PREFERABLE PRODUCTS: The County shall give a percentage 

price preference not exceeding 5% for the purchase of environmentally preferable products. 

The percentage price preference will not apply if doing so will cause a denial of Federal or 

State funding or is inconsistent with Federal or State law. 

 

 

22. AWARD NOTIFICATION: 

1. Award notification will be by U.S. Mail, e-mail or fax or a combination thereof. 

2. The awarded Contractor(s) will be required to return an Insurance Certificate naming. 

"Howard County, Maryland, its officials, employees, agents and volunteers" as 

Certificate Holder and as Additional Insured, the executed Agreement*, the completed 

EBO Schedule of Participation and a Maryland Registration Certificate of Good 



Standing. 

  * As Offerors have had an opportunity to note Exceptions to the Agreement with 

their proposal submission, it is anticipated that execution of the Agreement will 

require minimal time. PLEASE BE SURE TO READ THE SAMPLE 

AGREEMENT, SECTION 9, PRIOR TO SUBMISSION OF YOUR PROPOSAL. 

 

 

23. TERMINATION: 

1. Termination for Convenience: The County may terminate this contract, in whole or in 

part, if the County determines that such termination is in the best interest of the County, 

without showing cause, upon giving at least 30 days written notice to the Contractor. 

The County shall pay all reasonable costs incurred by the Contractor up to the date of 

termination. However, in no event shall the Contractor be paid an amount which 

exceeds the price bid for the work performed. The Contractor shall not be reimbursed 

for any profits which may have been anticipated but which have not been earned up to 

the date of termination. 

2. Termination for Default: When the Contractor has not performed or has unsatisfactorily 

performed one or more material terms of the contract, the County may terminate the 

Purchase Order for default. Upon termination for default, payment may be withheld at 

the discretion of the County. Failure on the part of the Contractor to fulfill the 

contractual obligations shall be considered just cause for termination of the contract. If 

the damages exceed the undisbursed sums available for compensation, the County shall 

not be obligated to make any further disbursements hereunder. The Contractor will be 

paid for work satisfactorily performed prior to termination less any excess costs 

incurred by the County in re-procuring and completing the work. 

1. Please confirm that you've read the General Conditions by selecting Yes. 

Priority: 0. Response Type: Choose from a List.  Yes/No. Comment? yes 

4 Background Information and Requirements 

Point Value: 0 

The following represents the Specifications and Business Requirements identified. This incorporates 

current processes and desired changes/improvements. 

1. Background 

1. Scope: Howard County, Maryland (the County) is seeking proposals that would cover 

the following functions: Employee Onboarding and Off-Boarding, Employee Lifecycle 

Management (incl. Performance Management, Compensation Management, Electronic 

Employee Files, and Workflows), Organizational Charts, ACA Compliance, Payroll 

(inclusive of tax filing and reporting wage garnishments and employee verifications), 

Position Control, and Employee Self Service. 

 

The County is looking for a supplier to fulfill the desired scope of services and vastly 

improve on the current manual processes and lack of integration. Just as important, this 



RFP is seeking a partner to help the County modernize its payroll and HR processes - 

helping the County to continuously improve. 

 

In addition, the County is currently evaluating its requirements for a Learning 

Management System for an upcoming RFP and may be interested in exploring available 

capabilities. 

 

 

2. Architecture: The County currently uses a multitude of systems to deliver HR services 

and payroll, many are not integrated. 

  Technology: - The following processes are supported by the noted software: 

 

Process Area Technology Provider Version or Modules 

Recruiting and Applicant Tracking NEOGOV Insight, OHC 

Payroll ADP Enterprise 

Timekeeping Kronos Workforce Central 

Benefits Administration Benelogic Enroll 

Position Control Internally Developed N/A 

General Ledger ADP G/L interface SAP    

1. ADP Feeds - there are no API integrations that exist, the following file feeds 

exist from ADP: 

- Kronos (People Import) 

- Nationwide (Carrier Feed) 

- State Street (Retirement Plan Feed) 

2. A lack of integrations results in a need for manual entry and re-entry and/or 

manual file uploads between systems. A high-level system flow has been 

included for employee onboarding: OnBoarding05252021.jpg to show the 

integration and manual entry points between systems. This flow was selected to 

show due to its reliance on most of the systems above. 

https://www.neogov.com/
https://www.adp.com/
https://www.kronos.com/products/payroll?ecid=701610000005k1KAAQ&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liPJ_jQd6r_2tQ2alU-WrvcLR1uZaqm5xRO7DejnFfkGqdSedyUJCMaAlUkEALw_wcB&gclsrc=aw.ds
https://www.benelogic.co/
https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/3HyNOqTMK2uBsTUtUNvI8w


3. Currently, the following process areas lack any technology enablement: 

4. Employee Onboarding (including technology and physical access set up orders) 

5. Employee Files 

6. Performance Management 

7. Compensation Management 

 

 

3. Process Architecture: The following is intended to provide a sense of the processes in 

place today including manual entry/intervention points: 

1. Employee Onboarding: The County uses a paper-based Personnel Action Form 

(PAF) process to initiate and manage every aspect of the employment lifecycle. 

The initial PAF is electronic and generated by NeoGov and completed jointly by 

HR and the Employee's Department. Since the start of the pandemic, new 

employee packets are emailed to employees (incl. i9, withholding forms, ethics 

and personal data forms) and is brought in by the employee in hard copy (with 

wet signature). The PAF is printed out for the Employee's file. The County was 

on the path of creating a portal with DocuSign to pilot electronic signatures, but 

this was deprioritized due to the pandemic. The County is interested in exploring 

incorporation of e-signature as a component of a streamlined and digitized 

process. Screening results are printed and included in the employee file. 

Background screens are completed by internal staff - using NCSI and IDVR (bot 

state resources) and may include requesting driver's records and/or the Federal 

Clearinghouse (for employees requiring a commercial driver license). NCSI also 

verifies the candidate's SSN. The County is not seeking eVerify services 

currently. In addition, all employee education, certifications, licenses and all 

other credentials are captured in paper files and currently are not well tracked 

(e.g. existence and expiration). 

1. Once the new hire paperwork has been submitted per the above, new 

employees are manually entered into ADP (using the initial PAF) as well 

as in Benelogic. Unless there is a large class of hires (e.g., 40+), in which 

case then a file may be generated from ADP to Benelogic. ADP assigns a 

file number (unique ID) that is used downstream. A file of new hires is 

created in ADP and is uploaded (nightly scheduled file) to Kronos. 

2. Various reports and communications are used by HR to initiate other 

onboarding activities such as issuing physical and IT access and assets 

(e.g., Public Works for building access, IT for email and system access), 

and orientation activities (e.g., the Risk Management group and 

Bargaining Unit to schedule orientation meetings). In general, some 

information (e.g., employee email) may be used in the set-up of employees 

in Benelogic. 

3. The Position Control System is updated for hires manually. In addition, 

because the onboarding process is manual, an asset management checklist 

also exists in The Position Control System. Periodically, this is sent to a 

designee in the Employee's Department. 



4. Once a new employee is set up in Benelogic, HR initiates an email to the 

new employee with a link to the Benefits Enrollment module within 

Benelogic. 

5. The current onboarding processes have resulted in an incomplete set up 

when a new employee starts (e.g., they may be missing building or system 

access or assets). 

 

 

2. Employee Lifecycle Management   

1. A Personnel Action Form (PAF) is used to manage every aspect of the 

employee lifecycle. The PAF is authorized by the Employee's manager 

(with wet signature) and sent back to HR. It is used as the basis to 

manually update ADP and Position Control as relevant. This includes any 

time there is a change to an employee's role/position (including 

reclassifications, and promotions/demotions), to manage compensation 

increases and initiate employee termination. 

2. Performance Management: For annual reviews. HR generates a Word 

document that they email to each Employee's manager along with a 

reminder on or about the annual hiring anniversary. When the 

performance review is completed, the form is sent to HR for inclusion in 

the employee's personnel file. 

3. Compensation Management: To capture step (salary) increases, HR runs a 

report each pay period from ADP of eligible increases, creates a PAF 

(called a step sheet) which is sent to the Employee's manager for approval 

(wet signature). When it is returned with signature, the payroll team 

creates a spreadsheet to manually calculate the salary increases which is 

uploaded to ADP. There could be up to 300 step increases in a pay period. 

4. Offboarding: Offboarding of employees is not facilitated well with 

technology. Currently, HR uses checklists and a form available in the 

Position Control to send to the department designee of the employee. Once 

collection of issued assets (e.g., laptop, security badge, etc.) is completed, 

the Employee signs the form, which is sent to HR for inclusion in the 

employee's personnel file. The manual nature of the process results in 

delays (or incompletion) in removing access/asset collection. 

5. Other: 

1. All requests for tuition reimbursement, FMLA leave, and Fitness 

for Duty (e.g., requirement for a physical or psychological 

evaluation), are paper-based processes. 

2. There is currently no automated workflow that facilitates 

completion of the any tasks related to employee lifecycle 

management. 

 

 

3. HR Reporting   



1. HR generates a number of custom reports - because of the disparate 

systems and lack of integration, this is a resource-intensive endeavor. The 

needs for custom reporting continue evolving, and the unification of the 

core HR and payroll processes within one system, there is a desire to have 

the ability to self-generate custom reporting. A list of the reports generated 

by HR is attached: Howard County - HR Reports.pdf. 

 

 

4. Benefits   

1. There are various types of benefits - Health & Wellness (incl. Medical, 

Dental, Vision and FSA); Voluntary Benefits (incl. Whole Life, Long 

Term Disability, etc.); and Retirement Benefits. Each type of benefit is 

handled by a separate TPA. Benefit rate tables are updated annually in 

ADP and Benelogic manually. 

2. For annual open enrollment of Health & Wellness benefits, employees 

access open enrollment electronically via Benelogic. After open 

enrollment is completed, a file is created and manually uploaded to ADP. 

For Voluntary Benefits and Retirement Benefits, each TPA provides a 

report of selected benefits and deductions/contributions. The County uses 

these reports to update ADP manually. There is also a Defined Benefit 

Plan that employees can contribute to - changes to ADP are managed 

manually. 

3. For intra-year benefit changes (e.g., life event changes or dependent ages 

out), the changes are captured via a paper form which is used to manually 

update Benelogic and ADP. There is functionality available in Benelogic 

to automate document submission/review/approval. 

4. ACA Calculations and Reporting: ADP is used to facilitate ACA 

calculations and Compliance Reporting (1095-c). In addition to hours data 

(provided each pay cycle from Kronos), there is a monthly file feed from 

Benelogic to provide the relevant benefits data. 

5. For Health and Wellness benefits, carrier connections exist within 

Benelogic. However, for other benefits, ADP provides a text file inclusive 

of deductions/contributions, which sometimes needs to be re-formatted/re-

named prior to uploading to the carrier/supplier site. 

6. Periodically, the County performs a high-level review of carrier billings 

(reviewing reasonableness of headcounts), but does not perform a monthly 

carrier invoice reconciliation (The County is self-insured). 

7. Currently Benelogic is updated monthly with a file of salaries from ADP 

(uploaded manually) 

 

 

5. Payroll - The County is seeking a hosted solution to include a full range of 

services including all end-to-end procession, filing and reporting  

https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/jnyff86CTsSBsTUtUNvI8w


The County pays all employees and contractors using one Federal Employer 

Identification Number and pays as follows: 

Payroll Group 
Avg # Employees / Avg # of Pays 

per cycle 
Cycle Frequency 

Active 

Employees 
3,400 Bi-Weekly (26 pay) 

LOSAP 110 
Monthly - 1st of the 

Month 

1. The LOSAP program is a length of service award program that pays a 

monthly stipend to qualified retired employees. The payments are made 

via 1099. No other 1099s are paid through the Payroll system. 

2. Earnings Statements: Currently, the earnings statements include only 

hours and earnings (as a dollar amount); it does not show a breakdown 

(e.g. FLSA, premiums or rate of pay). The County would like to expand 

the detail included in the earnings statements. 

3. FLSA: The current system uses custom calculations, which make adding 

earnings codes cumbersome - each time an earnings code is added, the 

FLSA calculations must be coded into the system by ADP. Also, 

currently, it is a manual process to re-calculate FLSA overtime under the 

following scenarios: 

- When a correction to pay is needed - e.g. if an increase was missed. The 

retro calculation is also manual. 

- When a discretionary bonus, premium or allowance is paid and needs to 

be incorporated into overtime. 

4. Garnishments - There are less than 10 garnishments per month. 

5. Jurisdiction Filings: The County has employees that reside in Maryland 

and neighboring states and has a need to file in multiple local jurisdictions. 

6. Live Checks: The County generates a few live pay checks each period; 

although the County would like to reduce or eliminate the need to issue 

checks. The County is interested in learning more about pay card/on 

demand payment options. 

7. Paid Leave: The PTO policies are established in the current payroll 

system according to the allowed leave policies. An excerpt of the 

employee manual describing leave policies is attached: Excerpt Employee 

Manual - Leave Policies .pdf. However, please note that the accrual rates, 

with the exception of the 7-hour accrual, in the manual is off by .01. The 

County posts accruals for 24 of the 26 pays (they do not accrue if there's a 

third pay in the month). 

https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/UXT1RX7DtfiBsTUtUNvI8w
https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/UXT1RX7DtfiBsTUtUNvI8w


8. Pay Codes and Payment Premiums: A list of pay codes used currently is 

attached: Howard County - Pay Codes.xlsx. Employees may qualify to 

earn annual or hourly premiums. Bonuses, premiums and/or allowances 

may be one-time, annual or hourly in nature and are provided for a number 

of reasons - e.g., acting pay, pay for completion of certifications or safety 

course, based on tenure, etc. Premium pay/allowances may also be 

removed and reinstated. Premium pay cannot be added to the hourly rate 

for purposes of the retirement benefit calculation. For certain departments, 

these premiums are generally maintained manually. Hourly-based 

premiums require a PAF to initiate a premium, removal or reinstatement 

of premium pay. Because of the manual nature of this process, frequently, 

there is a delay in removing temporary premiums. Annual premiums are 

maintained on spreadsheets and uploaded to ADP. The date of payment of 

annual premiums depend on the type of premium that is being paid. In 

addition, a change in an employee's assignment that impacts eligibility for 

premium pay (e.g. EMT on ambulance (eligible for premium pay) vs. desk 

duty (not eligible for premium pay)) requires a PAF to remove the 

premium. 

9. Payroll Processing: a batch file of time entered is uploaded from Kronos 

to ADP. After which there are some manual processes, including 

processing an adjustment batch (retro payments, deduction adjustments, 

acting pay) as well as reviewing reports to validate the payroll. The batch 

is then submitted to ADP for processing; then returned to the County for 

final review (review includes checking special pays and overall) - the 

batch is either accepted or rejected. Any acceptable solution will need to 

include the ability for the County to preview payroll with the ability to 

approve or reject a batch for processing. The Payroll team runs the ADP 

GL functionality - pulling out grant funded transactions (which are sent to 

the grant team to confirm funding). 

10. Payroll Reports: A list of the reports generated from The County's 

current payroll system is attached: Howard County - Payroll Reports.pdf. 

 

 

6. Position Control   

1. Due to funding requirements, the County is required to track, manage and 

report its organization based on positions - this includes tracking vacant 

position, and position history (e.g., employees who have historically held a 

position (including in a temporary 'acting as' capacity) or positions that 

have converted to another position). 

2. The current payroll system does not incorporate position identification or a 

way to track and report on positions. Therefore, a homegrown Position 

Control System was developed years ago. Position identification (position 

numbers) are unique IDs for each employee-position combination. 

https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/d8jZKOfXTTKBsTUtUNvI8w
https://api.rfp360.com/rfpsection/vxZ5einPK3pnVzHZkZBVb2aw-DyKki1T/text/attachment/aJFscT8D-gmBsTUtUNvI8w


3. The Position Control System is used to generate Org Charts (though not 

very easily), department level salary reports, pay equity reports, and 

facilitates completion of internal/external salary surveys as well as asset 

tracking for onboarding and offboarding purposes with the utilization of 

checklists (but not very effectively as noted previously). 

4. Weekly, an ADP file is uploaded to the Position Control System, which 

includes employee information, including salaries, etc. However, 

currently, certain employer costs (incl FICA, Pension and Health Benefits) 

are maintained as separate tables within the Position Control System (and 

are not being pulled from ADP). 

5. When a position is abolished, it is removed from the Position Control 

System (and manually flagged in ADP as inactive). 

6. There is an ADP code associated with each G/L department that includes 

employees. When a new ADP code is established, it is manually entered 

into the Position Control System. 

7. Currently, there are challenges with the following: 

1. Reporting of vacant positions and related metrics (e.g. average 

tenure, position turnover, date of last fill, etc.) relies on manual 

processes and data manipulation in order to create. Currently, an 

Incumbent History report is generated from ADP weekly so that 

HR can manually update the Position Control System with last fill 

date. The report is currently in pdf form but will be converting to 

Excel so that it may be uploaded to the Position Control System. 

2. Ability to tie a position number to a requisition number. 

3. Ability to accurately and easily create organizational charts. 

4. Tracking assets assigned to an employee. 

8. There are at least two departments that maintain separate Position Control 

Systems (Department of Community Resources and Services; and the 

Police Department), though for the latter, an upcoming Kronos Tele-Staff 

implementation is expected to replace the need for a separate system. 

9. Tracking funding for positions - in some cases, positions may be funded 

through multiple sources. Tracking funding at the position level requires 

tracking information manually or in other systems and out-of-system 

analysis. 

10. Salary Budgeting - there seem to be disconnects between Budget and 

Position Control which require a lot of rework to ensure that salary 

budgets are reflected correctly. 

 

 

7. Employee Self Service: 

1. Today, employees have access to paystubs and W2s, but there is a desire 

to implement a broader Employee-Self Service capability to encompass 

Payroll, Benefits, HR, and Time Keeping. If this kind of capability does 



not exist, the County would like to understand whether single-sign-on 

could help improve the employee self-service experience. 

2. In addition, there's a desire to provide enhanced capabilities so that 

employees can request changes (e.g., name/address change, direct deposit 

change, etc.) 

5 Bid Specifications 

Point Value: 0 

1. STATEMENT OF WORK: Howard County, Maryland, (the "County"), seeks a qualified firm (the 

"Contractor"), to furnish a comprehensive solution which provides for the following services:   

1. Employee Onboarding and Off-Boarding 

2. Employee Lifecycle Management (incl. Performance Management, Compensation 

Management, Electronic Employee Files, and Workflows) Organizational Charts 

3. ACA Compliance, including filing and reporting 

4. Payroll, inclusive of tax filing and reporting wage garnishments and employee 

verifications 

5. Employee Self Service 

6. Position Control 

 

 

2. CONTRACTOR'S REQUIREMENTS 

1. Contractor shall complete the Technical and Price Proposal Sections9 - 12 which 

encompass each component of the scope being addressed. These sections include 

instructions which must be followed carefully. 

2. The Contractor may provide alternative options - instructions for doing so are included 

in the Technical and Price Proposal Sections 9-12. 

3. Performance Guarantees: 

1. Certain tasks are critical to the successful implementation and ongoing operation 

of the County healthcare programs. The successful Contractor shall agree to 

generally accepted standards and measures for the services included in this RFP. 

2. The County may also request that the Contractor provides additional guarantees 

that demonstrate innovative or competitive approaches for a client to measure 

performance of core capabilities. 

3. The penalty for failure to meet one of the specified performance guarantee 

criteria will result in mutually agreed penalty being paid to the County. 

4. The Contractor shall agree to these standards without exception unless 

specifically stated otherwise in the proposal. 

5. Upon approval and signed performance guarantees, the Contractor is required to 

monitor and provide a written report, within 45 days of the close of the quarter, 

on all standards that were met and not met with backup information. The 

Contractor will pay penalties as an adjustment on the next fee invoice. 

 

 

3. PRE-PROPOSAL CONFERENCE:   



1. A virtual pre-bid conference call will be held on the date and time specified in the Key 

Information (1st) Section of this solicitation to discuss objectives and answer questions 

relating to this solicitation. Contractor's attendance is not required, but is strongly 

encouraged. Additionally, attendance may facilitate the Contractor's understanding and 

ability to meet the County's Equal Business Opportunity goals. Contractors shall email their 

attendance request to purchasing@howardcountymd.gov to receive the Webex invite link 

for the conference. 

2. It is recommended that Contractors read the solicitation prior to attending the 

teleconference. 

3. If there is a need for language interpretation and/or other special accommodations, please 

advise Natalie Miller at namiller@howardcountymd.gov so that reasonable efforts may be 

made to provide special accommodations. 

 

 

4. INQUIRIES AND ADDENDA:   

1. The Buyer in the Issuing Office is the sole point of contact for this solicitation. Questions 

must be submitted through the RFP360 platform to the Buyer by July 6, 2021. Responses 

will be posted to RFP360 in the form of an addendum, and each potential Contractor who is 

registered on the platform will receive a notification from RFP360 of updates. 

2. Addenda to solicitations may occur at any time while the RFP is live. As noted, any updates 

to the RFP will done through the RFP360 platform. Each potential Contractor who is 

registered on the platform will receive a notification from RFP360 of updates, and will be 

required to acknowledge that they have read the addenda. 

 

 

5. CONTRACTOR'S QUALIFICATIONS:   

1. Contractors must be engaged in providing Payroll and HR services in line with the scope of 

this RFP and must have been actively engaged in providing these services for a period of no 

less than five years. The experience of owner(s) may be imputed to a newly formed 

company/contractor provided the owner(s) has/have at least five years of demonstrated 

experience of reliability and meets the criteria set forth herein. 

2. The County reserves the right to perform such investigations as may be deemed necessary to 

ensure that competent personnel and management will be utilized in the performance of the 

Agreement. 

3. In accordance with Howard County Code Sec. 4.117 (a) (4), the quality of performance of 

previous contracts or services shall be considered in determining the award. Quality of 

performance may be determined through contracts or services provided to the County or to 

other entities. Quality of performance to other entities will be determined from reference 

checks when references are required. The determination of quality performance includes the 

Contractor's history of reasonable and cooperative behavior and commitment to customer 

satisfaction and the Contractor's businesslike concern for the interests of the customer. The 

County reserves the right to reject any bid deemed not responsible or non-responsive. 

 

 

6. BACKGROUND CHECKS AND INVESTIGATIONS:   

https://api.rfp360.commailto:purchasing@howardcountymd.gov
https://api.rfp360.commailto:namiller@howardcountymd.gov


1. If a Contractor's employees are on-site in County buildings working without a County 

escort, each employee of the Contractor shall agree to a background check or investigation 

consisting of national criminal database search covering misdemeanors and felonies and the 

release of that information to the County in the event that it is required. 

2. The Contractor shall assume the cost to have background checks completed for each 

employee assigned to each facility. The County may bill the Contractor $100 for each 

standard background check. Public safety buildings require a higher level of security and in-

depth background checks referred to as "investigations". The County may bill the Contractor 

$250 for each in-depth background investigation. This fee, when billed to the Contractor, 

shall be payable to the County prior to the check or investigation being conducted. 

3. The background checks or investigations shall include all employees, new employees, 

subcontractors and replacement employees to be completed prior to assignment of a 

building. 

4. The Contractor shall not assign any individual convicted of the following offenses which 

shall include, but are not limited to: Abduction, Homicide, Rape, Aggravated Assault, Sex 

Offender, Assault with Intent to Murder, or Assault with Intent to Rob. 

5. The Contractor shall not assign any individual convicted, or having incomplete probation for 

the following offenses which shall include, but are not limited to: Burglary, Breaking and 

Entering, Carrying or Wearing a Weapon, Destruction of Property, Possession of a 

Controlled Dangerous Substance with Intent to Distribute, Explosives, Kidnapping, 

Theft/Larceny, Maiming, Manslaughter, Sexual Assault, Hate Crimes, Robbery, Fraud, and 

Distribution of a Controlled Substance. 

6. The Contractor reserves the right to seek exception to the above guidelines governing 

acceptability for assignment to the facility by providing documented specifics pertaining to 

convictions of the employee in question. The County will, at its sole discretion, accept or 

reject the requested exception. 

 

 

7. AGREEMENT PERIOD: The Agreement period shall be for one year commencing on or about 

November 1, 2021 after approval and proper execution of the Agreement documents, with a 

renewal option for nine additional years in one-year increments, exercisable at the sole discretion of 

the County. 

 

 

8. ESTIMATED ANNUAL CONTRACT VALUE: The estimated annual contract value for this 

contract is between $250,000 and $750,000. 

 

 

9. PRICE ADJUSTMENT:   

1. Prices offered shall be firm against any increase for five [5] years from the effective date of 

the Agreement. Prior to the commencement of subsequent renewal periods, it shall be the 

Contractor's responsibility to notify the Issuing Office in advance of any requested price 

changes. 

2. Requests for price adjustments shall be submitted to the Issuing Office, not the User 

Agency. 



3. The County may entertain requests for escalation in accordance with the current Consumer 

Price Index at the time of the request or up to a maximum 5% increase on the current 

pricing, whichever is lower. (For purposes of this section, "Consumer Price Index" shall be 

the Mid-Atlantic Consumer Price Index-All Urban Consumers (CPI-U), Baltimore-

Columbia-Towson, MD, All Items, Not Seasonally Adjusted, as published by the United 

States Department of Labor, Bureau of Labor Statistics.) All written requests shall be issued 

to the Office of Procurement and Contract Administration and such requests shall include 

detailed justification for the price adjustment, as well as all countermeasures developed by 

the Contractor to offset cost increases. The County reserves the right to grant or deny the 

request for a price increase and will do so in writing. If the price increase is granted, the 

price increase will be effective upon written approval and will remain firm through the 

renewal period. 

4. If a price increase is requested following Agreement renewal and it has been longer than one 

year since the last increase, the County may entertain a request for escalation if it is in the 

County's best interest. If the price increase is granted, the price increase will be effective 

upon approval and will remain firm through the renewal period, or for one year, at the 

County's sole discretion. 

 

 

10. EXCLUSIVITY:   

1. The County is obligated during the period stipulated to purchase all of its normal 

requirements from the Contractor and the Contractor shall be obligated to furnish the goods 

and/or services as stated. 

2. Should a need arise for supplies or services which are not available in the timeframe 

required by the County [or are available at a lower cost], the County reserves the right to 

secure services from other sources to meet its immediate needs without prejudice of the 

Agreement. 

 

 

11. ESTIMATED QUANTITIES: The estimated annual quantities stated are provided as a general 

guide for bidding and are not guaranteed. Actual quantities may be more or less than those 

estimated. The County reserves the right to add or delete services as may be deemed necessary by 

the County. 

 

 

12. INSURANCE: The Contractor will be required to purchase and maintain during the life of the 

Agreement, including any subsequent renewal terms, Commercial General Liability Insurance, 

Automobile Liability Insurance, and Worker's Compensation Insurance with limits of not less than 

those set forth below:   

1. Commercial General Liability Insurance: Combined Single Liability limits of $1,000,000 

each occurrence and $1,000,000 aggregate naming, "Howard County, Maryland, its 

officials, employees, agents and volunteers" as the Certificate Holder and an Additional 

Insured. 

2. Automobile Liability Insurance: Combined Single Liability limit of $1,000,000 any one 

accident. 



3. Worker's Compensation Insurance: Statutory coverage for Maryland jurisdiction, including 

Employer's Liability coverage, with a limit of at least $100,000. 

4. The Contractor shall assure that all subcontractors or independent contractors performing 

services in accordance with this solicitation carry identical insurance coverage as required of 

the Contractor, either individually or as an Additional Insured on the policies of the 

Contractor. Exceptions may be made only with the approval of the County. The Contractor 

shall indemnify the County for any uninsured losses relating to contractual services 

involving subcontractors, including workers' compensation claims. 

5. The Contractor shall provide the County with Certificates of Insurance within ten days of 

award notification, naming "Howard County, Maryland, its officials, employees, agents and 

volunteers" as Certificate Holder and as Additional Insured on the certificate. Failure to 

provide the certificates as required shall result in rejection of award by the County. Such 

certificates shall provide that the County be given at least 30 days prior written notice of any 

cancellation of, intention to not renew, or material change in such coverage. 

6. The providing of any insurance required herein does not relieve the Contractor of any of the 

responsibilities or obligations assumed by the Contractor in the Agreement awarded or for 

which the Contractor may be liable by law or otherwise. 

7. Failure to provide and continue to enforce such insurance as required above shall be deemed 

a material breach of the Agreement and shall operate as an immediate termination thereof. 

8. Failure to comply with this requirement at any time during the initial term and any 

subsequent renewals may be sufficient cause for termination for default. 

 

 

13. METHOD OF ORDERING: Purchase Orders will be issued from time to time for such 

quantities as may be required by the County. Purchase Orders issued against the Agreement, 

even if not completed within the term of the Agreement, shall continue to be bound by the 

terms and conditions until completion. 

 

 

14. EVALUATION OF OFFERS: 

1. The County intends to make award to the responsible Contractor whose proposal 

represents the best value to the County. Proposals will be evaluated in two phases; the 

first based on the technical and price submittals and the second on the system 

demonstration and oral discussions. 

2. The first phase will be evaluated based on the following criteria listed in order of 

importance: 

1. The ability of the Contractor's proposed solution to meet the County's desired 

business and technical requirements. 

2. Experience and technical competence of the Contractor in providing Payroll and 

HR Services 

3. The Contractor's ability to reduce or eliminate current manual processes (through 

native workflow and/or system integration) 

4. The Contractor's ability to commit to Service Level Agreements for processing, 

customer service, and platform up time 



5. The Contractor's security environment (as captured through the Cloud Service 

Provider Survey) 

6. Ease of Use (Payroll, HR and Employees) inclusive of Standard and Ad-

hoc/Customized Reporting 

7. The Contractor's implementation plan 

8. Completeness of proposal and compliance with specifications 

9. Price 

3. After identifying the short list of the most qualified Contractor(s) based on the 

evaluation criteria, representative(s) may be required to clarify their proposals through 

presentations and/or oral discussions. 

4. The County may enter into negotiations with the Contractors and invite best and final 

offers as deemed to be in the best interest of the County. Negotiations may be in the 

form of face-to-face, telephone, facsimile, email or written communications, or any 

combination thereof, at the County's sole discretion. 

5. Contractors are strongly advised not to prepare their proposal submissions based on any 

assumption or understanding that negotiations will take place. Contractors are advised 

to respond to this solicitation fully and with forthrightness at the time of submission. 

6. Following the submittals of proposals, Contractors are strongly cautioned not to contact 

elected officials or members of the evaluation team regarding the selection process. 

Inappropriate efforts to lobby or influence individuals, or Contractors involved in this 

selection may result in dismissal from further consideration, at the County's sole 

discretion. 

 

 

15. BILLING AND PAYMENT: 

1. The Contractor shall submit separate invoices for each Purchase Order issued. Invoices 

shall be sent to Department of Finance, 3430 Court House Drive, Ellicott City, 

Maryland 21043. Invoices in the proper form and approved by the County shall be paid 

by the County within 30 days of receipt. Invoices without the necessary information 

may be returned for correction prior to payment. 

2. Each invoice shall include the following information: 

1. Contractor's name; 

2. Address; 

3. Federal tax identification number; 

4. Contract number, if applicable (i.e., 44XXXXXXXX); 

5. Purchase Order number (i.e., 2XXXXXXXXX); 

6. Contract line number; 

7. Unit price and extended price (unit price must match a contract line); and 

8. Description of goods provided and/or services performed. 

3. Payment shall be made upon receipt of proper invoice from Contractor and authorized 

by the County. 

4. All amounts, costs, or prices referred to herein pursuant to this Agreement shall be 

United States of America currency. 



5. The proper form of County invoices requires that the necessary information be included 

on all invoices. Invoices without the necessary information may be returned for 

correction prior to payment. The County reserves the right to approve invoices, in its 

sole discretion, and to request such detail and additional information as the County, in 

its discretion deems appropriate. 

1. Please confirm that you've read the Specifications by selecting Yes. 

Priority: 0. Response Type: Choose from a List.  Yes/No. Comment? yes 

6 Submission Requirements 

Point Value: 0 

1. INSTRUCTIONS: 

1. All proposals must be submitted through the RFP360 platform by the close date and 

time noted for this RFP. The County may update and change the close date at its sole 

discretion and is not obligated to grant any requests for extension of a close date. 

2. All proposals submitted are considered to be authorized by the officer or agent of the 

Contractor noted in the Affidavit submitted in Section 9. 

3. The submission of a proposal shall be considered an agreement to all the terms, 

conditions, and specifications provided herein and in the various bid documents, unless 

specifically noted otherwise in the proposal. 

4. Each proposal shall be accompanied by the Affidavit regarding price fixing, gratuities, 

bribery, and discriminatory employment. When the Contractor is a corporation, a duly 

authorized representative of said corporation shall execute the Affidavit. The Affidavit 

is provided in the solicitation package. 

5. If a discrepancy in or omission from the specifications is found, or if a Contractor is in 

doubt as to their meaning, or feels that the specifications are discriminatory, the 

Contractor shall notify the Buyer in the Issuing Office in writing not later than ten days 

prior to the scheduled proposal opening. Exceptions taken do not obligate the County to 

change the specifications. The Issuing Office will notify all Contractors of any changes, 

additions or deletions to the specifications by Addenda posted to this RFP on the 

RFP360 Platform. 

6. The County will assume no responsibility for oral instructions or suggestions. All 

official correspondence in regard to the specifications shall be directed to and will be 

issued by the Issuing Office. 

 

 

2. PROPOSAL DOCUMENTS: 

1. All proposal documents shall be submitted via the RFP360 platform. The proposal shall 

include all responses and attachments. In accordance with Public 

Information/Proprietary/Confidential Information, Section C, Paragraph 21, it is the 

responsibility of the Contractor to clearly identify each part of its proposal that is 

confidential commercial or financial information by stamping the bottom right-hand 

corner of each pertinent page with large bold face letters stating the words 

"CONFIDENTIAL" or "PROPRIETARY" (on attachments). 



2. The Contractor agrees that any portion of the proposal that is not stamped as proprietary 

or confidential will be deemed not to be proprietary or confidential. The Contractor 

shall include a written statement as to the basis for considering the marked pages 

confidential. A general statement of confidentiality (boiler plate statement) that is not 

appropriately referenced to a specific section of the RFP will not be sufficient to warrant 

protection by the County. Failure of the Contractor to appropriately designate 

confidential information in this manner will relieve the County of any obligation to 

protect this information as confidential. 

3. Failure to return required documents may be cause for rejection of the proposal. This 

solicitation requires that all sections and questions are comprehensively addressed with 

sufficient detail that demonstrates experience and knowledge of the services to be 

provided. The following attachments are required to be attached within the noted 

sections: 

1. Completion of the Howard County, Maryland's Living Wage Requirements Form 

- Section 8 

2. Technical Proposal Cover Document - Section 9 

3. Howard County Affidavit - Section 9 

4. Cloud Service Provider Survey - Section 11 

5. Completed Pricing Proposal - Section 12 

6. Sample Invoice - Section 12 

 

 

3. EXCEPTIONS: If the Contractor cannot meet the terms, conditions and/or specifications of the 

solicitation, the Contractor must furnish a statement on company letterhead giving a complete 

description of any exceptions to the terms, conditions, and specifications. Failure to furnish the 

statement means that the Contractor agrees to all terms, conditions and specifications. 

Exceptions taken do not obligate the County to change the terms, conditions and/or 

specifications. Exceptions to the terms and/or conditions and/or to the County's standard 

Agreement may be sufficient cause for rejection of the proposal. 

1. Please confirm that you've read the Submission Requirements by selecting Yes. 

Priority: 0. Response Type: Choose from a List.  Yes/No. Comment? yes 

7 Contractor's Qualification Information 

Point Value: 0 

References: Please provide at least three current public entity references. Give name, address, email, and 

telephone number of owner or manager, and Implementation Date of three (3) public entity accounts for 

which Contractor has provided Payroll/HR Services similar in scope to those sought through this RFP 

during the past five years. 

Please also provide up to three (3) public entity clients who have terminated your services in the past 5 

years. 



1. For Current Account Reference # 1, please provide: 

- Account Name 

- Implementation Date 

- Scope of Services Provided 

- Owner/Manager Name 

- Contact Information (including Address, Email and Telephone Number) 

Priority: 0. Response Type: Text.  

2. For Current Account Reference # 2, please provide: 

- Account Name 

- Implementation Date 

- Scope of Services Provided 

- Owner/Manager Name 

- Contact Information (including Address, Email and Telephone Number) 

Priority: 0. Response Type: Text.  

3. For Current Account Reference # 3, please provide: 

- Account Name 

- Implementation Date 

- Scope of Services Provided 

- Owner/Manager Name 

- Contact Information (including Address, Email and Telephone Number) 

Priority: 0. Response Type: Text.  

4. For Former Account Reference #1, please provide:  

- Account Name 

- Service Termination Date and Length of Relationship 

- Scope of Services Provided 

- Reason for termination 

-  Owner/Manager Name 

- Contact Information 

Priority: 0. Response Type: Text.  

5. For Former Account Reference #2, please provide:  

- Account Name 

- Service Termination Date and Length of Relationship 

- Scope of Services Provided 

- Reason for termination 

-  Owner/Manager Name 

- Contact Information 

Priority: 0. Response Type: Text.  



6. For Former Account Reference #3, please provide:  

- Account Name 

- Service Termination Date and Length of Relationship 

- Scope of Services Provided 

- Reason for termination 

-  Owner/Manager Name 

- Contact Information 

Priority: 0. Response Type: Text.  

8 Information on Howard County, Maryland's Living Wage Requirement 

Point Value: 0 

Basics of the Howard County Living Wage Legislation 

In 2007, the Howard County Council passed legislation requiring a minimum "living wage" for 

employees of certain contractors and subcontractors of Howard County. A Contractor that is defined as a 

"Covered Employer" under Howard County Code Section 4.122A shall pay each employee an hourly 

rate sufficient to at least equal 125% of the federal poverty guidelines for a family of four individuals 

calculated on the basis of a 40-hour work week for 52 weeks. 

Howard County Code Sec. 4.122A applies to service contracts estimated to be over $100,000.00 per 

year. The code does not apply to commodities contracts, contractors who employ fewer than 5 

employees during the contract term, public entities, non-profit organizations, or contracts awarded under 

sole source, emergency, or expedited procedures. Other contractors may also be exempt; see the 

complete list of exemptions in Section 1 on the front of this form. 

The living wage requirements do not apply to an employee: 

• who performs no measurable work related to any contract with the County 

• who participates in a government-operated or government-sponsored program that restricts the 

earnings of or wages paid to employees to a level below the wage required under the law 

• who participates for not longer than 120 days in a calendar year in a government-operated or 

government-sponsored summer youth employment program 

• for whom a different wage rate is expressly set in a collective bargaining agreement, or 

• for whom a higher wage is required by a federal, state, or County law. 

This form serves as written certification to the County of your firm's intent to comply with the County's 

wage requirements during this term and any subsequent renewals. A Covered Employer shall not 

subdivide a contract; pay an employee through a third party; or treat an employee as a subcontractor or 

independent Contractor to avoid the imposition of any requirement under this law. Failure to comply 

with this requirement at any time during the initial term and subsequent renewals may be sufficient 

cause for termination for default. A violation of this law is a Class A civil offense; in addition to a fine, 

the County may suspend or debar the violator under Howard County Code Sec. 4.117. 

Current Living Wage Rate in Howard County 



As of January 13, 2021, the Living Wage Rate is $15.93 per hour 

How the Living Wage Rate is Calculated 

The Howard County Living Wage Rate is calculated by taking 125% of the Federal Poverty Guideline 

for a family of 4, then using this amount to determine the hourly rate based on 40 hours/week. On 

January 13, 2021, the Federal HHS Poverty Guideline was published as $26,500 for a family of 4 (see 

https://aspe.hhs.gov/poverty-guidelines). 

125% of $26,500 = $33,125.00 $33,125.00 ÷ 52 weeks ÷ 40 hrs./week = $15.93 per hour 

This hourly rate must be paid to employees (full-time or part-time) during the time the employees 

actually provide services to the County. The current Living Wage remains in effect until new federal 

poverty guidelines are published, which is usually the following January. If there is a change, the Office 

of Procurement and Contract Administration will attempt to notify all current contractors via email using 

the email address provided on this form. The current rate is posted on our website at 

https://www.howardcountymd.gov/Departments/County-Administration/Purchasing. It is the 

contractor's responsibility to ascertain the current rate. 

Since the rate is subject to change annually, you must ensure that your bid pricing is sufficient to 

cover the cost of any increases during the term of the contract, including subsequent renewals. All 

prices shall take the current wage rate, and subsequent increases in the wage rate, if any, into account 

and there shall be no unit price adjustment for future wage rate increases during the initial term of this 

agreement and any subsequent renewals thereof. Future wage rate increases are hereby defined as any 

new rates approved by the County that take effect after and supersede the rate shown in this solicitation. 

Attached please find the Howard County Living Wage Requirements Form: Howard County - Living 

Wage Requirements Form.pdf- please provide the completed and signed form in response to the first 

question. 

1. Please attach the completed Howard County Living Wage Requirements Form 

Priority: 0. Response Type: File Attachment. Comment? yes 

9 Technical Proposal: Supplier Questions - General Information 

Point Value: 0 

Sections 9 - 11 comprise the technical proposal of this RFP. 

1. Attached please find the Technical Proposal Cover Document: Howard County - Technical 

Proposal Cover Page.pdf - please provide the completed and signed form in response to 

Question #1. 

2. Attached please find the Howard County Affidavit: Howard County - Affidavit.pdf - please 

provide the completed and signed form in response to Question #2. 

https://www.howardcountymd.gov/Departments/County-Administration/Purchasing
https://api.rfp360.com/rfpsection/T1RS1Mj60t1nVzHZkZBVb2aw-DyKki1T/text/attachment/G9_pSUgfpo2BsTUtUNvI8w
https://api.rfp360.com/rfpsection/T1RS1Mj60t1nVzHZkZBVb2aw-DyKki1T/text/attachment/G9_pSUgfpo2BsTUtUNvI8w
https://api.rfp360.com/rfpsection/AibaRi8yh9FnVzHZkZBVb2aw-DyKki1T/text/attachment/lo7OPt7o4QaBsTUtUNvI8w
https://api.rfp360.com/rfpsection/AibaRi8yh9FnVzHZkZBVb2aw-DyKki1T/text/attachment/lo7OPt7o4QaBsTUtUNvI8w
https://api.rfp360.com/rfpsection/AibaRi8yh9FnVzHZkZBVb2aw-DyKki1T/text/attachment/7m6ODgEkw_WBsTUtUNvI8w


3. Attached please find the Sample Agreement Exhibit: Howard County Sample Agreement 

Exhibit.pdf - please note exceptions to the ability to including any elements in response to 

Question #3. 

1. Please attach the completed Technical Proposal Cover Document 

Priority: 0. Response Type: File Attachment. Comment? yes 

2. Please attach the completed and signed Howard County Affidavit 

Priority: 0. Response Type: File Attachment. Comment? yes 

3. Agreement: In your agreement, please describe any exceptions in the ability to include all 

elements noted in the sample agreement. 

Priority: 0. Response Type: Text.  

4. Please indicate which scope components your solution covers (Select as many items from the list 

below that are applicable). 

Priority: 0. Response Type: Choose from a List.  HoCo_Scope List. Comment? yes 

5. Please provide the organization's name, the URL to its website, and the name, title, phone 

number and email address who will be our primary contact for the proposal. 

Priority: 0. Response Type: Text.  

6. Please provide an overview and brief history of your firm, including the year established, 

ownership structure, number of locations, size (sales, employee count, and other relevant 

measures). 

Priority: 0. Response Type: Text.  

7. Identify any recent or anticipated changes in ownership, including but not limited to, 

acquisitions, mergers, acquisition of new venture capital, etc. Describe the potential impact if any of 

these events have occurred within the last year or are planned within the upcoming year. 

Priority: 0. Response Type: Text.  

8. Please describe your experience relevant to the requirements and preferences included within 

this RFP, and specifically note experience with public entities. 

Priority: 0. Response Type: Text.  

9. Please provide three differentiators for your organization in fulfilling the scope of this RFP. 

Priority: 0. Response Type: File Attachment. Comment? yes 

10. Please provide a high-level description of your client base for similar services for public entity 

clients. 

Priority: 0. Response Type: Text.  

11. What do your public entity clients particularly like about your platform? 

Priority: 0. Response Type: Text.  

https://api.rfp360.com/rfpsection/AibaRi8yh9FnVzHZkZBVb2aw-DyKki1T/text/attachment/Py9pSCPu0BOBsTUtUNvI8w
https://api.rfp360.com/rfpsection/AibaRi8yh9FnVzHZkZBVb2aw-DyKki1T/text/attachment/Py9pSCPu0BOBsTUtUNvI8w


12. What are the top 3 issues/complaints that you hear from your public entity clients about your 

platform or services? 

Priority: 0. Response Type: Text.  

13. Will any processing or services to support the County be performed offshore? If yes, please 

describe and include location. 

Priority: 3. Response Type: Text.  

14. Account Management: Please describe how you would manage this account should you be 

appointed. Please identify specific individuals that would be responsible for the account - including 

the Account Team management team as well as regional/functional supervisors and managers. If 

the Account Management team cannot be identified at this time, please describe the profile of 

experience and skills of key team members. 

Priority: 0. Response Type: Text.  

15. Account Management: What is the average number of accounts that an Account Manager is 

responsible for? How many (client) employees do they support? 

Priority: 0. Response Type: Text.  

16. Please include a description of the implementation process and resources available to the 

County. 

Priority: 0. Response Type: Text.  

17. Include a sample implementation time table, with milestones along with an indication of 

expected County resources required. 

Priority: 0. Response Type: Text.  

18. What type of training will you provide to the County's Payroll and HR teams during 

implementation on your system and reporting tools? 

Priority: 0. Response Type: Text.  

19. Please provide any additional information not included elsewhere, which you believe is 

important for services provided to the County. 

Priority: 0. Response Type: Text.  

20. Service Level Agreements and Guarantees: Please describe the service level agreements (SLAs) 

relating to processing, customer service, and platform up time. Please also indicate guarantees 

available to support the established SLAs. 

Priority: 0. Response Type: Text.  

21. Continuous Improvement: Please describe how your solution and/or approach to servicing 

could help the County to continuously improve its Payroll and HR Service processes. 

Priority: 0. Response Type: Text.  

22. Please identify the major risks associated with this project.  For each risk, identify those 

activities which can be undertaken to reduce, mitigate or eliminate the risk. 

Priority: 0. Response Type: Text.  



10 Technical Proposal: Supplier Questions - Payroll and HR Services: Proposed 

Solutions 

Point Value: 0 

1. Payroll: What payroll solution do you recommend? Identify the name and version of the 

software solution that you are recommending. 

Priority: 0. Response Type: Text.  

2. Payroll: Does your payroll system allow for user-defined fields for unique earnings and 

deduction codes? 

Priority: 0. Response Type: Text.  

3. Payroll: Can historical payroll information be transferred to your payroll system? How much (or 

how many years) of historical data could be available? 

Priority: 0. Response Type: Text.  

4. Payroll: Please list the modes of payment available (e.g. direct deposit, check, pay card, on-

demand payments etc.) 

Priority: 0. Response Type: Text.  

5. HR: What HR solution do you recommend? Identify the name and version of the software 

solution that you are recommending. 

Priority: 0. Response Type: Text.  

6. HR: For the scope of services described in Section 4 (Background Information and 

Requirements), please indicate which ones are included in the core HR module, and please indicate 

if any are available as optional. 

Priority: 0. Response Type: Text.  

7. HR: Basis for employee-based charges: For the purposes of calculating charges, please indicate 

how employee counts are derived for each module in scope and when an employee leaves, whether 

there is a need to deactivate or archive them in any modules to eliminate charges. 

Priority: 0. Response Type: Text.  

8. HR: Please describe how workflows would work and whether electronic signature is 

embedded/available in your platform. Please also indicate whether workflows related to various HR 

modules are configurable by clients [including the degree to which they can be configured 

(including whether onboarding forms could be included)], and whether they can be maintained and 

updated by clients (and the level of technical expertise required to maintain). 

Priority: 0. Response Type: Text.  

9. Please describe how your solution could improve on the current architecture in terms of creating 

process efficiencies, reducing/eliminating manual data entry, facilitating workflow, etc. 

Priority: 0. Response Type: Text.  



10. Position Control: What Position Control solutions would you recommend? Identify the name 

and version of the software solution that you are recommending. In addition to solutions included 

in your portfolio of products and services, we also welcome recommendations of products that you 

have successfully integrated with. 

Priority: 0. Response Type: Text.  

11. Employee Self Service: Please describe the Employee Self Service Capabilities available in your 

platform. 

Priority: 0. Response Type: Text.  

12. Employee Self Service: We would like to explore ways to unify and provide employee self-

service capabilities across the Payroll/HR architecture to include Payroll/HR, Benefits (on 

Benelogic) and Time (on Kronos). Please describe whether you have experience in doing this for 

other clients and how it has worked. In addition, please describe whether and how single sign-on 

could be leveraged to unify the self-service experience for employees. 

Priority: 0. Response Type: Text.  

13. Reporting & Analytics: Please describe the reporting capabilities available, including the 

standard report library as well as the ability for the County to create custom and/or ad-hoc reports. 

Please also indicate if you are able to create custom reports for the County, if desired. 

Priority: 0. Response Type: Text.  

14. Reporting & Analytics: Please review both lists of reports linked in Section 4 (Background 

Information and Requirements) generated by Payroll and HR. Do you anticipate being able to 

support these reports? 

Priority: 0. Response Type: Choose from a List.  Yes/No/Clarification. Comment? yes 

15. Reporting & Analytics: What analytical tools, reports and resources are available in your 

solution to enable future strategic decision making about compensation, talent management, and 

employee engagement? 

Priority: 0. Response Type: Text.  

16. Please describe the mobile capabilities of your solution. 

Priority: 0. Response Type: Text.  

17. Please describe what options exist for General Ledger integration, and specifically for the G/L 

package used by the County (reference the Background Information and Requirements Section for 

information on the package used) 

Priority: 0. Response Type: Text.  

18. Are there any exceptions to your ability to meet the requirements stated in the Background 

Information and Requirements Section? 

Priority: 0. Response Type: Choose from a List.  Yes/No/Clarification. Comment? yes 

11 Technical Proposal: Supplier Questions - Technology Assessment 

Point Value: 0 



This section requests information about your technical environment and capabilities for integrating with 

other systems. Attached please find the Cloud Service Provider Survey: Howard County Cloud 

Service Provider Survey.pdf - please provide the completed form in response to Question #1 Below. 

1. Please attach the completed Cloud Service Provider Survey 

Priority: 0. Response Type: File Attachment. Comment? yes 

2. Please certify that you have completed the Cloud Service Provider Survey linked in the Section 

Header and that the information contained in the Cloud Service Provider Survey is true and 

correct as of the date the survey was completed. 

Priority: 0. Response Type: Choose from a List.  Yes/No/Clarification. Comment? yes 

3. As noted in Section 4 (Background Information and Requirements), the Payroll/HR architecture 

includes a variety of systems. For the systems that would remain in place, please describe the 

options available for system integration. Please note if there is a pre-built connector or facility that 

already exists. 

Priority: 0. Response Type: Text.  

12 Pricing Proposal 

Point Value: 0 

Attached is the Pricing Proposal workbook - Payroll Pricing Workbook - Howard County.xlsx - 

please provide the completed workbook in response to Question #1. 

1. Please attach the completed Payroll Pricing Workbook. Please include any supplemental notes 

(not included in the workbook) in the comments section. 

Priority: 0. Response Type: File Attachment. Comment? yes 

2. Please attach a copy of a sample invoice. 

Priority: 0. Response Type: File Attachment. Comment? yes 

https://api.rfp360.com/rfpsection/ne2S9ilc-cRnVzHZkZBVb2aw-DyKki1T/text/attachment/ETm2ECL0kQaBsTUtUNvI8w
https://api.rfp360.com/rfpsection/ne2S9ilc-cRnVzHZkZBVb2aw-DyKki1T/text/attachment/ETm2ECL0kQaBsTUtUNvI8w
https://api.rfp360.com/rfpsection/NzNPuSAd55VnVzHZkZBVb2aw-DyKki1T/text/attachment/VuFoW6LE0luBsTUtUNvI8w

