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Department / Agency 
/ Organization 

Phone 
Number (may 
be 
Coronavirus 
specific)  

Hours of 
Operation 
(Mon to Fri 
unless noted) 

Handles these issues 

Health 410-313-6284 7 days a week 
8am to 5pm 

Medical questions 

County Public 
Information 

410-313-2022 8am to 5pm General information 

    

CARELINE 410-313-2273 
(CARE) 

8am to 5pm Childcare and parenting 
issues 

Community Resources 
and Services  

410-313-6400 8am to 5pm Support services for 
people with disabilities, 
children, seniors (50+ 
Centers), veterans and 
other vulnerable 
populations, Consumer 
protection 

Consumer Protection 410-313-6420 8am to 5pm landlord/tenant issues 
related to non-payment of 
rent. 

County Council 410-313-2001 8am to 5pm County legislative 
matters, Constituent 
Services 

County Executive  410-313-2013 8am to 5pm Executive staff and 
policy, Constituent 
Services 

Emergency 
Management 

410-313-6030 9am to 5pm Emergency coordination 
and plans 

Finance 410-313-2195 8am to 5pm Water/sewer billing, 
property tax bills, etc. 

Fire and Rescue (non-
emergency) 

410-313-6000 8am to 5pm Fire and EMS 

Inspections, Licenses 
and Permits 

410-313-2455 8am to 5pm Building permits and 
inspections, pet licenses 

Maryland Access Point 410-313-1234 8am to 5pm Resources for seniors 

Planning and Zoning 410-313-2350 8am to 5pm Plans for development, 
land use 
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Police (non-
emergency) 

410-313-2203 8am to 5pm Law enforcement 

Public Works 410-313-4400 8am to 5pm Trash, recycling, water 
service, roads, signs 

Recreation and Parks 410-313-4700 8am to 4:30pm Status parks, recreation 
activities, and facilities 

Outside County Government 

Board of Elections 410-313-5820 8am to 4:30pm Election status and 
locations 

Centers for Medicare 
and Medicaid 

1-800-633-4227 
(MEDICARE) 

8am to 8pm Customer service for 
Medicare and Medicaid 
issues 

Community Action 
Council / Food Bank 

410-313-6440 8:30am to 4pm Food, energy and 
housing assistance 

Comptroller (of 
Maryland) 

410-260-7980 8:30am to 
4:30pm 

State income tax 
questions 

Circuit Court  
District Court 

410-313-2111 
410-480-7700 

8:30am to 
4:30pm 

Status of courts and case 
information 

Howard County 
Department of Social 
Services 

410-872-8700 8am to 4:30pm Child support, public 
assistance and food 
stamps 

Howard County 
Economic 
Development Authority 

410-313-6500 8am to 5pm Resources and 
assistance for businesses 

Howard County 
Housing Commission 

443-518-7800 8am to 5pm Housing vouchers 

Howard County 
General Hospital 

410-740 7890 24 hours Hospital inquiries 

Howard County Public 
School System 

410-313-6600 8am to 5pm School status and 
inquiries 

Howard County Library 
System 

410-313-7750 Leave a 
message 

Library status and 
inquiries 

Howard County Sheriff 410-313-2150 8am to 4:30pm evictions 

Maryland Health 
Connection 

1-855-642-
8572 

8am to 6pm Purchase of health 
insurance during special 
open enrollment 

Maryland Insurance 
Administration 

410-468-2000 
1-800-492-
6116 

8am to 5pm Insurance coverage 
assistance 
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Regional 
Transportation 
Authority 

1-800-270-
9553 

8am to 5pm Buses, mobility rides 

 


