
Remote Check-In 
Training



Monday Night
● Prepare yourself at home for a long day of work.
● Remember to prepare food, medicine, layers of clothing, cushions, and any 

other items you may need to create a comfortable work environment for 
yourself.

● You will not be required to appear on Monday Night for polling place setup.



Tuesday Morning
● Arrive at 6 AM for your assignment.
● Double-check all cords are plugged in to the pollbook and all pollbooks are set 

up in a way that works for you and your team.



Tuesday Morning
● After checking all cables are connected, power on the pollbook.



Tuesday Morning
● Ensure the date and time are correct and press “Launch” when the button 

appears on the screen.



Tuesday Morning
● The next screen you will see after launch will be the authentication screen.



Tuesday Morning
● Ensure that the location is correct on the screen that follows the Authentication 

screen. If it is correct, press “OK, this is the correct poll”
● After loading in to the main screen, check to make sure all numbers are “0” 

and if they are, press “Open the Polls”



Tuesday Morning



Tuesday Morning
● Your polls are now open. At this point in time, check the network connection 

between your pollbooks and the Cradlepoint Router. All networking should be 
finalized now.



Tuesday Morning
● These are the ports for the antennae to connect to on the back of the 

Cradlepoint Router



Tuesday Morning



Tuesday Morning
● Connect the pollbooks using the networking cables to any of the green 

highlighted ports



Tuesday Morning
● Your set-up process is complete. Wait for the Chief Judges to officially 

announce the start of the election before checking any voters in.



Find Voters Screen

https://docs.google.com/file/d/1zkS-9NqxEDF1tE0cpe4ZXpw_DxuDT_mZ/preview


Locating the Voter Roster Screen



Checking In a Voter
● There are three questions you must ask a voter to verify their identity for a 

general election:
○ Name
○ Address
○ Month and Day of Birth

● Search for a voter using the 4:3 method:
○ First four letters of last name
○ First three letters of first name

● Use the answers for address and birth to verify their information is correct



Checking In a Voter



Checking In a Voter
● After verifying the information for the voter is correct, select their record by 

tapping any of their information at the top of the screen.



Checking In a Voter
● If this is the first voter you have checked in today, you will need to sign in to 

the pollbook.



Checking In a Voter



Checking In a Voter
● Direct the voter to follow the arrows or lines on the ground to Ballot Issuance.



Voter Update Form



Change of Party

https://docs.google.com/file/d/1mJUULwOpYMUk3ob6lVlu7nVNxLwRNyKf/preview


Voter Update Form



Locating a Voter



Locating a Voter



Provisional Voters (Incorrect Polling Place)
● You can locate a voter’s correct polling place by doing the following:



Provisional Voters (Incorrect Polling Place)
● Offer the voter a chance to go to their correct polling place to vote.



Provisional Voters (Incorrect Polling Place)
● If the voter insists on voting in your polling place, your Chief Judge will have to 

be involved as this will be a Provisional Voter.



Provisional Voters (Change of Address)
● If the voter’s address has been changed within 21 days, issue a standard ballot.
● If the voter’s address has been changed outside of 21 days, issue a provisional 

ballot.



Provisional Voters (Change of Address)
● If the voter’s move was greater than 21 days ago, issue a provisional ballot.



Provisional Voters (Already Issued)
● If the voter’s status indicates any of the “Already Issued” statuses, they will 

need to vote provisionally.



Provisional Voters (Already Issued)
● If the voter’s status indicates an issue, call your Chief Judge over and issue a 

provisional ballot.



Same Day Registration (Introduction)



Same Day Registration (Introduction)



Same Day Registration



Same Day Registration



Same Day Registration



Same Day Registration



Same Day Registration (Proof of Residency)



Same Day Registration (Proof of Residency)
Valid Proofs of Residency (Physical or Digital):

● Current Maryland Driver’s License
● Current Maryland ID Card
● Current MVA-issued Address Card
● Current utility bill
● Current bank statement
● Current government check
● Current paycheck
● Current government document

Current means within the past 90 days



Same Day Registration (Proof of Residency)



Same Day Registration (Proof of Residency)



Same Day Registration (Proof of Residency)



Same Day Registration (No Valid ID/Not Prequalified)



Same Day Registration (No Valid ID/Not Prequalified)



Same Day Registration (No Valid ID/Not Prequalified)



Same Day Registration (No Valid ID/Not Prequalified)



Closing Process



Closing Process



Closing Process



Closing Process



Closing Process



Early Voting Addendum
● During Early Voting, you may be required to edit the address of a voter who 

indicates a change of address and provides proof of said change
● If a voter indicates a change of address, the first thing you should do is call 

your Chief Judge over to your station. The Chief Judge will be the one 
responsible for verifying the proof of residence given by the voter.



Early Voting Addendum



Early Voting Addendum



Early Voting Addendum



Early Voting Addendum



Early Voting Addendum



Early Voting Addendum


