
Assessment and Diversion 
(uniform homeless assessment; problem 
solving; brief case management services 
to divert households from homelessness; 

referral to system resources for 
households that cannot be diverted) 

Single Point  
of Entry 

410-531-6677 
Grassroots 24-hr  

Crisis Hotline 

Prevention Services 
(one time crisis assistance; coordinated 

access to the Single Point of Entry for 
households unable to sustain housing.) 

Housing Stability 
(stable housing that may include ongoing 

support; follow-up assessment) 

Progressive Engagement 
(Connection to community supports and 
services; household triaging and intensive 

case management assignment) 

Intensive Supports 
(intensive case management services; 

connection to emergency shelter, temporary 
and supportive housing programs and 

addictions treatment) 
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If you or someone you know is homeless or in danger of losing housing,  
contact the Coordinated System of Homeless Services at 410-531-6677 through the Grassroots Crisis Hotline. 

Howard County’s Coordinated System of Homeless Services (CSHS) 
A network of community services and supports coordinating efforts to end homelessness in Howard County 

 

Related Services and Supports 
Vulnerability Assessment, Relocation Assistance, 

Crisis Intervention, Brief Case Management 
 

 

Related Services and Supports 
Intensive Case Management, Short Term Shelter 
(emergency shelter, temporary housing, motel 
shelter, safe house) Shelter Diversion, Family 
Stability Initiative, ReEntry Services, Housing 
Location Support, Trauma Services, Flexible 

Financial Assistance (FFA)  

Related Services and Supports 
Financial Coaching, Permanent Supportive Housing 
(HSSP, McKinney), Subsidized Permanent Housing, 

Non-Subsidized Permanent Housing, Landlord 
Guarantee Program, Relocation to family /friends 

Related Services and Supports 
Eviction Prevention Assistance 
First Month’s Rent Assistance 

Partners: 
 

Community Action Council (CAC) 
Laurel Advocacy and  

Referral Services (LARS) 
Salvation Army 

Related Services and Supports 
Addictions Treatment, Employment Supports, Crisis 
Services, Public Benefits, Financial Coaching, Legal 

Assistance, Pupil Personnel Worker Support, 
Veteran’s Assistance 

 

Grassroots Crisis Intervention  
Center Crisis Hotline 

Howard County Health Department 
Howard County Public School System 

Bridges to Housing Stability 
Department of Corrections 

Family and Children’s Services 
Grassroots Crisis Intervention Center 

HopeWorks 
Howard County Health Department 
Office of Workforce Development 

 

MakingChange 
Bridges to Housing Stability 

Humanim 
 


