
Continuum of Care (CoC) System Performance Report
Howard County Reporting Period  FY 2016 FY 2017 Jul 1 - March 31, 2018

Count % Count % Count %

Effort 1: HOMELESSNESS PREVENTION

M2: Total Exiting to Permanent Housing 2 years prior 83 ~ 102 ~ 94 ~

M2: Returns to homelessness (SO, ES, RRH, PSH) in 2 years 34 41% 38 37% 40 43%

M2a: Returns to homelessness (0-180 days) 13 16% 15 15% 10 11%

M2b: Returns to homelessness (181-365 days) 5 6% 2 2% 14 15%

M2c: Returns to homelessness (366-730 days) 16 19% 21 21% 16 17%

M5: Number of first time homeless in ES, RRHa 296 95% 284 91% 203 95%

Effort 2: RAPID REHOUSING

M1: Average length of time persons remain homeless (ES) 88 ~ 88 ~ 94 ~

M4a: Income growth among adults active in PSH and RRH 5 5% 25 27% 13 18%

M4b: Income growth among adults exiting PSH and RRH 16 19% 13 10% 22 15%

M7a: Successful placement from Street Outreach N/A 1 100% 4 80%

M7b: Successful Placement to Permanent Housing from ES and RRH 234 57% 280 56% 243 60%

M7c: Retention of Permanent Housing (PSH) 102 94% 105 98% 139 100%

M3: REDUCTION IN HOMELESS PERSONSb

Point In Time Count 214 168 Available May 1st

Unsheltered 9 53 Available May 1st

Sheltered 205 115 Available May 1st

a first time homeless reflects no entry in projects in the past 24 months
b 2018 Point In Time numbers are unofficial. Numbers may change before final submission.

Legend: M-Measure; SO-Street Outreach; ES-Emergency Shelter; RRH-Rapid Rehousing; PSH-Permanent Supportive Housing

Data Quality: 92%
Goal: 95%
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Effort 2: Rapid Rehousing



 
 

CSHS Activity Report | Summary Dashboard 

Reporting Period: July 1, 2017 – March 31, 2018

Incoming Housing 

Crisis Calls 

916 

Referrals to the Waiting 

List 

729 

Referrals to Case 

Management Programs 

229 

1 out of 3 households added to the waiting list are referred to Case Management Programs (rapid 

rehousing and homelessness prevention programs). 

 
HOUSEHOLDS PRESENTING 

 
HOUSEHOLDS EXITING 

Total Households 

exited from the System 

304 

Total Households exiting to 

Permanent Housing Destinations 

177 

Rate to Permanent 

Housing Destinations 

58% 

64% of Permanent Housing Destinations are to rentals by clients with no housing subsidy. Eight (8) 

households exited to a place not meant for human habitation. 

 

Data Quality: 92% 

Goal: 95% 

 

TOTAL HOUSEHOLDS SERVED ACROSS ALL PROGRAMS 

568  
Programs: Street Outreach, Emergency Shelters, Rapid Rehousing, Homelessness Prevention, Permanent 

Supportive Housing 



QTR 1

Jul-Sept 

2017

QTR 2

Oct-Dec 

2017

QTR 3

Jan-Mar 

2018

Served to Date

Jul 2017-Mar 2018

(Unduplicated)

H O U S E H O L D S   P R E S E N T I N G

Eviction Prevention Referrals for Homelessness Prevention * 8 1 9

Housing Assessments Completed by Access Points 312 372 294 916

Referrals by Access Points to Waitlist 251 303 220 729

Referrals by CSHS Coordinator to Case Mangement Programs 88 73 77 229

QTR 1

Jul-Sept 

2017

QTR 2

Oct-Dec 

2017

QTR 3

Jan-Mar 

2018

Served to Date

Jul 2017-Mar 2018

(Unduplicated)

H O U S E H O L D S   S E R V E D

568

Program: Brief Case Management * 15 8 23

Program: Street Outreach 49 50 55 58

Program: Emergency Shelters 83 75 79 142

Program: Rapid Rehousing 138 144 131 221

Program: Homelessness Prevention 58 53 58 83

Program: Permanent Supportive Housing 94 96 96 97

QTR 1

Jul-Sept 

2017

QTR 2

Oct-Dec 

2017

QTR 3

Jan-Mar 

2018

Served to Date

Jul 2017-Mar 2018

(Unduplicated)

304

Permanent Destinations

Program: Street Outreach 0 0 2 2

Program: Emergency Shelters 29 19 15 63

Program: Rapid Rehousing 38 22 20 80

Program: Homelessness Prevention 18 3 11 32

Program: Permanent Supportive Housing 0 0 0 0

TOTAL 85 44 48 177

Top Permanent Destination: Rental by client with no housing subsidy  (64%)

FY18 Coordinated System of Homeless Services (CSHS) Activity Report

Total Unique Households Served Among All Programs To Date

Total Unique Households Exited Among All Programs To Date

H O U S E H O L D S   E X I T I N G 

1 out of 3 households added to the waitlist are referred to a rapid rehousing or prevention program.
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QTR 1

Jul-Sept 

2017

QTR 2

Oct-Dec 

2017

QTR 3

Jan-Mar 

2018

Served to Date

Jul 2017-Mar 2018

(Unduplicated)

Temporary Destinations

Program: Street Outreach 2 2 1 5

Program: Emergency Shelters 23 22 15 60

Program: Rapid Rehousing 15 11 5 31

Program: Homelessness Prevention 2 1 1 4

Program: Permanent Supportive Housing 0 0 0 0

TOTAL 42 36 22 100

Institutional Destinations

Program: Street Outreach 0 0 1 1

Program: Emergency Shelters 3 1 0 4

Program: Rapid Rehousing 1 0 0 1

Program: Homelessness Prevention 0 0 0 0

Program: Permanent Supportive Housing 0 0 0 0

TOTAL 4 1 1 6

Other Exits

Program: Street Outreach 1 0 1 2

Program: Emergency Shelters 15 8 6 29

Program: Rapid Rehousing 16 13 9 38

Program: Homelessness Prevention 4 1 2 7

Program: Permanent Supportive Housing 1 0 1 2

TOTAL 37 22 19 78

Top Temporary Destinations: Temporarily staying with family or friends (47%), Emergency Shelter (24%)

Top Institutional Destination: Substance abuse treatment facility (67%)

Top "Other" Destinations: No exit interview completed (53%), Eight (8) households returned to a place not meant for 

habitation (12%)
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CSHS Activity Report Background 
This report tracks the flow of households presenting to the Coordinated System of Homeless Services for 

eviction prevention or rehousing services and includes households that are receiving long term housing 

stability services through a permanent supportive housing program. All data represents a household count. 

 

Population: Literally homeless or at-imminent risk of becoming homeless. 

 

Eviction Prevention Referrals for Homelessness Prevention: data tracked from ServicePoint referrals to 

Grassroots Crisis Hotline sent by Community Action Council.   

 

Incoming Housing Crisis Calls: all calls to Grassroots Crisis Hotline that were related to imminent loss of 

residence or requests for shelter.  

 

Referrals to the Waitlist: households that were referred by Grassroots Crisis Hotline to the CSHS Coordinator 

for placement in a case management program. 

 

Referrals to Case Management Programs: referrals by the CSHS Coordinator to an organization with a rapid 

rehousing program or homelessness prevention program. 

 

 

Households Served: CSHS is composed of 26 programs managed by 9 organizations across 6 program types. 

The programs listed below represent each project contributing to report data. 

 
 

PROGRAM TYPE REPORTING ORGANIZATIONS AND PROGRAMS 

Brief Case Management ➢ Grassroots Crisis Hotline 

Street Outreach ➢ Dept. of Corrections Reentry 

Emergency Shelter ➢ HopeWorks SafeHouse 

➢ HopeWorks Transitional Housing 

➢ Dept. of Corrections Reentry Emergency Shelter 

➢ Grassroots Men’s and Family Shelter 

➢ Grassroots Motel Shelter 

 

Rapid Rehousing ➢ Bridges to Housing Stability Rehousing 

➢ Bridges to Housing Stability ESG Rapid Rehousing 

➢ Bridges to Housing Stability Shelter Diversion  

➢ Grassroots Crisis Intervention Center Rehousing 

➢ Dept. of Corrections Reentry Rehousing 

➢ Dept. of Corrections Reentry ESG Rapid Rehousing 

➢ HopeWorks ESG Rapid Rehousing 

 



Homelessness Prevention ➢ Community Action Council ESG Prevention 

➢ Bridges to Housing Stability Prevention 

➢ Grassroots Crisis Intervention Center Prevention 

➢ Dept. of Corrections Reentry Prevention 

➢ Family and Children Services Family Stability Program 

 

Permanent Supportive Housing ➢ Humanim McKinney 1, 3, 4 

➢ Humanim Project Revive 

➢ Mental Health Authority Shelter Plus Care 

➢ Volunteers of America The Residences at Leola Dorsey 

➢ Bridges to Housing Stability Housing Stability Subsidy Program 

 

 

 

 

 

DESTINATION CATEGORY DESTINATION 

Permanent Destination ➢ Moved from one HOPWA funded project to HOPWA Permanent 

Housing 

➢ Owned by client, no ongoing housing subsidy OR with ongoing subsidy 

➢ Rental by client, no ongoing housing subsidy OR with ongoing subsidy 

➢ Rental by client, with VASH housing subsidy 

➢ Permanent Housing (other than RRH) for formerly homeless persons 

➢ Staying or living with family, permanent tenure (OR with friends) 

➢ Rental by client, with rapid rehousing or equivalent subsidy 

Temporary Destination ➢ Emergency shelter, including hotel or motel paid for with emergency 

shelter voucher 

➢ Moved from one HOPWA funded project to HOPWA TH 

➢ Transitional housing for homeless persons (including homeless youth) 

➢ Staying or living with family (or friends), temporary tenure (e.g., room, 

apartment or house) 

➢ Place not meant for habitation (e.g., a vehicle, an abandoned building, 

bus/train/subway station/airport or anywhere outside) 

➢ Hotel or motel paid for without emergency shelter voucher 

Institutional Setting ➢ Foster care home or foster care group home 

➢ Psychiatric hospital or other psychiatric facility 

➢ Substance abuse treatment facility or detox center 

➢ Hospital or other residential non-psychiatric medical facility 

➢ Jail, prison, or juvenile detention facility 

Household Exits: CSHS programs are categorized under 4 destination types to account for the 

varying placements of households when discharged from services. 



➢ Long-term care facility or nursing home 

Other ➢ Residential project or halfway house with no homeless criteria 
➢ Deceased 
➢ Other 
➢ Client Doesn’t Know/Client Refused 
➢ Data not collected (no exit interview completed) 


